EPA-R5-2018-006908_0000162

[ PAGE \* MERGEFORMAT ]



INTRODUCTION

Describes the purpose of this CIP and presents EPA’s community involvement and outreach objectives.

COMMUNITY CONCERNS AND QUESTIONS

Summarizes what community members are concerned about, the questions they asked and what they
told EPA throughout the water crisis.

COMMUNITY INVOLVEMENT/OUTREACH GOALS AND ACTIVITIES

Highlights EPA’s community involvement goals, outreach and response activities to keep residents and
local officials informed and involved and to assist the community with the water contamination as well as
other local environmental issues.

THE COMMUNITY

Provides a brief summary of the composition and history of the City of Flint and Genesee County.

HISTORY

Description and history of water contamination and recovery activities.

APPENDICES

Appendix A - Glossary - Initials — Acronyms: Definition of key words, initials and acronyms (words are in
bold throughout the document).

Appendix B — Community Resources: Possible meeting locations.
Appendix C — List of Contacts: List of federal, state, and local agencies and interested groups.
Appendix D - Fact Shests: EPA's fact sheets on lead, chlorine and Flint-specific issues.

Appendix E - Federal Support: Congressional overview of the federal support for the Flint Water Crisis
Response and Recovery,

INTRODUCTION

DTN: 1191 s CIP and presents EPA’s community involvement and outreach objectives.
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The U.S. Environmental Protection Agency prepared this Community Involvement Plan to inform, engage,
support and respond to the community affected by the drinking water contamination as well as other
environmental issues in Flint, Michigan. Our community involvement effort is committed to promoting
effective and meaningful communication between the public and the Agency. We want to make sure the
community’s current concerns and information needs are considered in all response activities.

This CIP was prepared to direct community involvement, outreach and environmental response activities
and to support drinking water recovery efforts in the City of Flint. We used several information sources to
develop this plan, including research, meetings and discussions with community members and information
gathered during community interviews. Interview teams made up of members from Michigan Department of
Health and Human Services, Genesee County Health Department, Genesee Health System and the University of
Michigan—Flint conducted interviews with community members on May 17 - 19, 2016. The teams were
trained by the Centers for Disease Control and Prevention, or CDC. A total of 182 people were interviewed.

(Words in bold are defined in Appendix A.)

EPA’s communication objectives:

e Assist the public in understanding all community outreach and response activities associated with
the drinking water contamination and other environmental issues and the community’s role in the
activities.

e Give the public accessible, accurate, timely and understandable information about all of the
outreach and response activities.

e Ensure adequate time and opportunity for the public to give informed and meaningful input.

e Reflect community concerns, questions and information needs.

e Respect and fully consider public input throughout outreach and response activities.

This CIP describes EPA’s plan for addressing concerns and keeping residents informed and involved in
outreach and response activities and the drinking water recovery efforts. We will use this documentas a
guide to involve and communicate with residents, businesses, community partners and the local
governments of the City of Flint and Genesee County.

If you are interested in submitting comments or have questions or suggestions concerning this CIP,
please contact:

Diane Russell

Community Involvement Coordinator
EPA Region 5

989-395-3493
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russell.diane@epa.gov

“Meeting with and talking to residents form the foundation for a positive and productive relationship
between the community and the EPA.” Diane Russell, EPA CIC

Brief overview of Flint drinking water contamination

On April 25, 2014, the City of Flint changed their municipal water supply source from the Detroit-
supplied Lake Huron water to the Flint River. The switch in the water source resulted in the corrosion of
the water distribution pipes and leaching oflead and other contaminants into municipal drinking water.
Lead toxicity can affect every organ system and results in neurological, renal, hematological, endocrine,
gastrointestinal, cardiovascular, reproductive and developmental effects, including mental impairment
and growth failure. In children, lead remains a common, preventable, environmental health threat.
Children are more susceptible than adults to the adverse effects of lead exposure, due to hand-to-mouth
actions, higher physiological uptake rates, and growing bodies. On September 24, 2015, a Hurley Medical
Center researcher released results of a study that demonstrated an increased incidence of elevated
blood-lead levels in children who were residents of Flint existed after the water source change.
Subsequently, the City of Flint issued a lead advisory on September 25, 2015 that advised residents to use
water only from the cold water tap for drinking, cooking and making baby formula. On October 1, 2015,
the Genesee County Board of Commissioners and Genesee County Health Department declared a public
health emergency and advised residents of Flint not to drink the municipal water unless it had been
filtered through an NSF International approved filter certified to remove lead that meets American
National Standards Institute, or ANSI, standard 53. On October 15, 2015, funding was authorized to switch
the municipal water source back to Detroit-supplied Lake Huron water. On January 16, 2016, President
Obama declared a state of emergency for the City of Flint and Genesee County.

Source: CDC Community Assessment for Public Health Emergency Response, July 2016

(See the section called “The Site” for more detailed information.)

Important:

The expiration of the emergency declaration on August 14 2016 Is not affecting EPA’s timeline on
the ground in Flint. The Agency is committed to being in Flint until the city is in compliance and the
water system is fillly restored.
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The CIP is a working document that will evolve as the investigation and
cleanup process continues and input is received from the community. It is
intended to be flexible, adaptable and used as a guideline for our
communication with the community.

Community Engagement is Essential for Success

Ongoing input and involvement by the community is essential to our efforts to provide effective
community engagement We have learned that the Agency’s decision-making ability and communication
is enhanced by actively seeking input and information from the community. Community members need
to be involved in outreach and response activities so that environmental issues are addressed so they
best people and the environment - now and in the future.

Through our Brownfields program, EPA has been helping the City of Flint for several decades with its
Environmental Justice, or EJ, and revitalization issues. While working with the community over the years,
we learned the value of engaging and partnering with local residents, business owners, community
partners and local government officials. By being closer to the community, we are able to determine the
best way to respond to the community’s needs. The water crisis has broadened our understanding of the
value of working with the Flint community. Local residents explained their concerns: including fear of
using their drinking water; health effects associated with using the water including rashes, fatigue,
nausea, forgetfulness, muscle aches and joint pain; behavioral health concerns such as anxiety and stress,
problems sleeping, depressed moods and trouble concentrating; and financial concerns. These and other
concerns are explained in the Community Concerns and Questions section. The Agency is committed to
providing support to the community to address these issues as well as to continuing to support
revitalization and E] efforts.

City of Fiint.
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COMMUNITY CONCERNS AND QUESTIONS

Summarizes what community members are concerned about, the questions they asked and what they
told EPA throughout the water crisis

What We Heard

This section focuses on the concerns and issues that EPA heard from community members about the water
crisis.

EPA deployed staff to respond to the water crisis in late January 2016, Immediately teams started
interacting with the community and hearing concerns while conducting sampling home visits, community
meetings and other forums. The report described below formalized much of what we heard during these
response efforts.

To record community concerns about the water crisis, the Michigan Department of Health and Human
Services, or MDHHS, requested the CDC to conduct a Community Assessment for Public Health Emergency,
or CASPER On May 17 - 19, 2016 interviews were conducted with over 182 community members. The
CASPER interviews assessed the following:

e Household- and individual-level, self-reported behavioral health concerns

» Household access to behavioral health services, including substance abuse, mental health services
and perceived barriers to access

e Self-reported physical health concerns

e Water-related resource needs and barriers to resources

» Communication with the affected community

Summary of the CASPER interviews

Demographics of those interviewed

The majority of interviewees identified as black (57.7 percent), white (42.9 percent) and non-Hispanic
(97.6 percent). The majority of individuals (79.5 percent) have lived in the community for more than 12
years. The mean age of people interviewed was 49.4 years and 69.0 percent of those interviewed were
female.

Note to readers: This section is intended to faithfully record and reflect the issues and concerns expressed to
the interview teams by people interviewed. By necessity, this is a collection and summary of thoughts and
observations and, in some cases, opinions. Please be cautioned that the statements contained in this section
may or may not be factual and that the opinions and concerns expressed may or may not be valid.
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Household self-reported behavioral health concerns

Of all households, 65.6 percent reported that one or more household members aged 21 years or older
had at least one behavioral health concern more than usual since October 2015; 44.9 percent of these
households perceived a need for behavioral health services. Among households with members aged 21
years or older, many reported these members experiencing the following more than usual: anxiety/stress
(49.1 percent), problems sleeping (47.3 percent), depressed mood (42.6 percent) and trouble
concentrating (33.9 percent). Of these households with at least one household member under 21 years,
54.3 percent reported that one or
more household members aged
less than 21 years had at least one
behavioral health concern more

Houssholds that Experisnced the Following More
thar Usual Dwith Members Aged 23 Years or Dlder)

weentirating
than usual since October 2015;

Depressed Mood

51.7 percent of these households
perceived a need for behavioral Frobiems Sleenir
health services. Among households
with members of this age range,

many reported these members 1% 19% 0% 30% 13% B1% &%

Anyiety

experiencing the following more

than usual: problems sleeping (39.0 percent), aggressiveness (38.4 percent), trouble concentrating (37.5
percent) and anxiety or stress (35.3 percent). The majority of households did not report increased use of
substances (i.e, nicotine, alcohol, illicit drugs or off label use of prescription or over-the-counter drugs)
since October 2015. However, households reported at least one member increasing the use of nicotine
products (e.g, cigarettes, e-cigarettes, chewing tobacco) (23.7 percent), alcohol (13.6 percent),
marijuana (10.1 percent), prescription or over-the-counter drugs used not as directed or not their own
(4.3 percent) and other illicit drugs (1.1 percent).

Since April 2014, 26.4 percent of
households reported a fot of
stress related to compromised
health while 37.6 percent of
households reported no stress
related to compromised health
due to the Flint water Aggressiveness
contamination. Half (50.0
percent) of households reported
alotof stress related to feeling
overlooked by decision-makers
and also feeling that the water contamination will never be fixed. Many households (41.2 percent)

Households that Bxperienced the Following More

than Usual pwith One o Mare Mamber under 21}

Anxiety or Sirass

oncentrating

Propiems Sleeping

experienced a fotof fear due to the water contamination in regard to drinking or cooking with filtered tap
water while 57.9 percent experienced g /ot of fear drinking or cooking with unfiltered tap water. Also,
22.6 percent of household felt some fear of drinking or cooking with bottled water. The majority of
households felt a fot of fear in bathing (55.2 percent) and brushing their teeth (55.1 percent) with
unfiltered tap water.
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Individual self-reported behavioral health concerns

Twenty-nine percent of individuals self-reported depressive symptoms and 33.7 percent self-reported
symptoms of anxiety. While 43.2 percent never or rarely worried or stressed about paying their rent or
mortgage, 22.6 percent reported being always or usually stressed or worried. In regards to buying
nutritious meals, 49.7 percent were never
or rarely worried or stressed; however,
25.4 percent reported being a/ways or
usually stressed or worried. Approximately
37.0 percent of individuals living in the City
of Flint reported having a physical illness
and/or injury for 14 or more days within
the last 30 days, compared to 12.6 percent
as reported in a 2014 survey of 2014 State
of Michigan residents conducted by the
Behavioral Risk Factor Surveillance System,
or BRFSS. In the City of Flint, 38.0 percent of
individuals reported having poor mental
health (e.g, stress, depression, and
emotional problems) for 14 or more days within the last 30 days, compared to 12.9 percent for the total
population of Michigan as reported in the 2014 Michigan BRFSS survey. In the City of Flint, 29.1 percent
of individuals reported that poor physical and mental health limited their usual activities (e.g., self-care,

individust Self-Reaported Behavioral Health
Conesims for at least 14 of the last 30 days)

work, or recreation) for 14 or more days within the last 30 days, compared to 8.7 percent for the total
Michigan population as reported in the 2014 Michigan BRFSS survey.

Household access to behavioral health services and perceived barriers to access
Ofthose households with at least one
member aged 21 years or older, 54.2
percent had members who felt they
did not need help, while 44.9 percent
of members felt that they needed help
with 21.6 percent of those members
seeking out help for behavioral health
concerns from a counselor,
pastor/clergy member, therapist or
case/social worker. Ofthe households
with at least one houschold member
under age 21 years, 48.3 percent had
members who felt they did not need
help, while 51.7 percent of members
felt that they needed help. Of those households that needed behavioral health services for members aged

less than 21 years, 28.4 percent sought help from a counselor, pastor/clergy member, therapist, or
case/social worker. Regardless of age, among the 22.5 percent of households reporting difficulties
seeking help, 47.3 percent had a hard time trusting in the healthcare system or health care providers,
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29.7 percent thought services were too expensive, 25.9 percent had no transportation, 13.4 percent were
disabled or homebound, 13.1 percent worried about what others would think and 11.5 percent lacked

health insurance.

Self-reported physical health concems

When household respondents were asked if they or a member of their household had ever been told by a

healthcare professional that they had
a selected list of chronic diseases, 38.6
percent reported hypertension or
heart disease; 32.3 percent reported
physical disability; 31.7 percent
reported asthma, chronic obstructive
pulmonary disease or emphysema;
and 31.7 percent reported diabetes.
Approximately half (50.5 percent) of
households reported worsened
physical health of one or more
members of a household due to the
water contamination. Among those
households, the top physical health
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effects reported via open-ended responses included: skin rash or irritation (49.6 percent), hair loss (9.4

percent) and muscle aches or pain (4.9 percent).

Water-related resource needs and barriers to resources

Before April 2014 (before the City of Flint changed their municipal water supply source from the Detroit-
supplied Lake Huron water to the Flint River), the top three household sources of water for cooking and

p Water Sotile

Cooking and Drinking Water Source

P

3

drinking were unfiltered tap
water (78.2 percent), bottled
water from the store (29.6
percent) and filtered tap water
(7.5 percent). Between April
2014 and October 2015 (after the
City of Flint changed their
municipal water supply source,
but before residents of Flint were
advised not to drink the
municipal water), the top three
household sources of water for
cooking and drinking were
unfiltered tap water (59.3

percent), bottled water from store (49.7 percent) and filtered tap water (12.3 percent). Though advised

not to consumme unfiltered municipal tap water since October 1, 2015, of those households reporting
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unfiltered tap water use, 15.0 percent of households reported use of unfiltered tap water for drinking and
20.2 percent of households reported use for cooking after that time. Also, since October 2015, the
majority of households (82.7 percent) have not faced barriers in obtaining bottled water, filtered water
or well water. Of the 16.9 percent of households that faced barriers, the top three barriers reported were
no transportation (62.3 percent), distribution sites do not give out enough water (39.5 percent) and
being disabled or homebound (25.4 percent).

In May 2016 (at the time of
interview), the top three
household sources of water for

Behavioral Changes by Household

cooking and drinking were
bottled water from distribution
sites (75.0 percent), bottled
water from the store (51.6
percent) and filtered tap water
(41.1 percent). [f using water
filters for drinking and cooking,
91.4 percent of household

respondents reported having
filters on the kitchen faucet and
12.6 percent on the bathroom sink. When asked about specific behavioral changes, the majority of
households interviewed reported changing their behavior; 78.2 percent of households reduced water
usage, 67.0 percent decreasing duration of bathing/showering, 58.9 percent decreasing frequency of
bathing/showering and 58.1 percent changing bathing/shower methods altogether.

EPA takes water samples in Flint.
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Communication with the affected community

The main types of information received by
households interviewed regarding the water
contamination included the following: lead in Flint
water (92.0 percent), bottled water/filter
distribution (89.7 percent), water filter use
instructions (80.0 percent), water testing resources
(78.7 percent) and nutrition (57.1 percent). The
main sources of this information were television
(76.6 percent), neighbor/friend/family (32.5
percent), social media (27.1 percent), radio (24.1 e
percent), newspaper (20.7 percent) and publically
available information fliers (21.5 percent). The

main most trusted household sources of

information about the water contamination were
news media (26.4 percent), Genesee County Health
Department (9.3 percent), health professionals (8.6
percent), faith-based organizations (6.4 percent)
and social media (5.1 percent). However, many
respondents chose “Other” as their most trusted
source of information (24.9 percent). Ofthose RNaighbes
reporting “Other”, their open-ended responses
included trusted self/did not trust anyone (31.1
percent), did not trust any of the listed sources

Main Tvpes of information Regarding Water

Comtamination Racslved by Households

irformalion Sourees

I8, pIEL 4y, A6 sy
1% 20 4% Bli% B3%

(26.9 percent) and no trust in government (9.9 percent). According to respondents, in 96.9 percent of

households all members understood English.

Gireatest Housshold Meed

Fiumbing Repalr

Greatest need for households

When asked about the current greatest household need, the
top three open-ended responses were related to financial
concerns (33.6 percent), safe water (27.5 percent) and
plumbing/repair (14.7 percent). Of those expressing
financial concerns, 18.9 percent reported paying for utilities
being of greatest concern.

Referral needs

Interview teams submitted referrals for additional needs or
services. Needs or services were categorized as: basic needs
(i.e., food, water and finances); filter needs; furniture needs;
lead resources; job placement and water delivery.
Participants requesting services were referred to the

[ PAGE \* MERGEFORMAT ]

EPA-R5-2018-006908_0000172



Genesee Health System customer services, Genesee Health System targeted case management, Flint Cares
and Michigan-211.

Source: CDC Community Assessment for Public Health Emergency Response, July 2016

Flint Drinking Water Frequently Asked Questions
Is it safe for adults to shower or bathe with Flint water? Can babies be bathed in tap water?
e Your skin does not absorb lead in water. If plain tap water has too much lead, bathing and
showering is still safe for children and adults. It is safe even if the skin has minor cuts or scrapes.
Never drink bathwater, and do not allow babies and children to drink bathwater. Rashes have
many causes, but no medical link between rashes and unfiltered water has been found. I[f you have
concerns, call your primary care doctor and call 2-1-1.

Is it safe to wash dishes and do laundry with unfiltered water?
e Yes, but dry them after. Wash dishes, bottles, and toys with unfiltered soapy water. Dry before use.
Lead in water will not be absorbed by porcelain, metal, or glass. Clothes washed in plain tap water
will not contain enough lead to cause harm.

Will water contaminated with lead hurt me or my children?

e Lead exposure can affect nearly every system in the body. It may not have obvious symptoms, so
people might not realize they have too much lead in their bodies. For young children, exposure to
lead can cause behavior problems and learning disabilities. The only way to know if you have lead
in your body is to get tested.

We (residents) have been getting information on how to use water safely from many different
organizations, and sometimes that information is conflicting. Who should we listen to?
e EPAis coordinating with the city, state, and other federal agencies to respond to all of the issues
with Flint's water. Until further notice, EPA advises that residents should always use a water filter.
Use only bottled water for water, food and formula given to babies under 1 year old. Bottled water
is the safest choice for pregnant or breastfeeding women and kids under 6 years of age.

I had the water in my home tested and the result came back with low/no detectable lead. Can | stop
drinking filtered or bottled water?

e No. Your low lead test result is encouraging, but the results are from a specific sample showing a
snapshot in time. So it doesn’t mean that your water is always safe to drink. There is still a
citywide water emergency in Flint and everyone, including pets, should drink filtered or bottled
water until further notice.

e Bottled water is the safest choice for pregnant and breastfeeding women and children under 6.
Bottled water should be used for drinking and preparing food and formula for infants under 1 year
old.
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What is being done to make sure everyone is getting the information and resources including minority,
immigrant, and other at-risk communities?

e Many federal and state agencies in the response are going to community meetings, speaking to the
media, and distributing information as they sample water on where you may pick up a filter or
bottled water. EPA also provides translation of information to Spanish, American Sign Language,
Chinese, and Arabic for residents and has community involvement coordinators regularly
contacting residents and community groups.

e Residents may contact EPA by emailing flintwater@epa.goy or calling 810-434-5122.

Does EPA support replacing the lead service linesinFliptz =~~~ - - Commented [HR1]: Diane: The questions in green are
from the Aupust 2016 press conference and shauld be fully

vetted

e EPA supports removing lead service lines as one part of a long-term solution to the problem.
Alone, replacing lead service lines won'’t be enough. Flint loses 30 percent of its drinking water
every year to water main breaks that also let bacteria into the system. Corrosion control treatment
needs to continue to make the water drinkable again in the shortterm.

e Yes, you should still use a filter. Removal of lead service lines eliminates only one potential source
oflead. Interior plumbing in your home may still contain lead. Point-of-use filters that fit into your
faucet will protect against sources of lead in your interior plumbing.

¢ Drinking Water State Revolving Funds, or DQSRFs, can be used to fund the replacement of lead
service lines, including the portions of the line that is owned by the resident. Through the Drinking
Water State Revolving Fund, EPA has provided over $17 billion since 1997 to support
communities in their efforts to replace pipes and meet other critical drinking water infrastructure
needs.

e EPA believes there is a critical state role as well, both in providing infrastructure financing and in
ensuring that communities have the technical, managerial, and financial capacity to effectively run
their water systems. For the 2016 fiscal vear, Michigan received more than $80 million in Commented [MM21: Disne, If leaving this question in,
capitalization grants for its drinking water and Clean Water State Revolving Funds. The state is i confirm the dollar amount,
responsible for distributing out a percentage of those funds each year to cities for water
infrastructure investments.

e EPA is taking this issue very seriously and our response is consistent with needs on the ground.
That is reflected in the whole-of-government response that’s been mobilized by the Obama
Administration in terms of the resources provided by the Federal Emergency Management
Agency, the leadership from the U.S. Department of Health and Human Services, EPA’s expertise,
and the resources in the budget that have been expedited to give Flint and the State of Michigan
more resources to deal with this situation.

e EPA is closely monitoring progress made by the State of Michigan, the Michigan Department of
Environmental Quality and the City of Flint to meet their obligations required by the Safe Drinking
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Water Act, or SDWA, emergency order that EPA issued on January 21, 2016. The order requires the
state, MDEQ, and the city to take a series of immediate steps to address the drinking water
contamination in Flint.

e EPA has met with representatives from the state, MDEQ and city to discuss compliance with the
order, including actions to make sure all data is publicly available and progress related to
operational improvements.

Will EPA change any of its policies based on what happened in Flint?

e [EPAis actively considering potential revisions to the Lead and Copper Rule. The primary goal is to
improve the effectiveness of the rule in reducing exposure to lead and copper from drinking
water. EPA anticipates proposed rule changes will be published in 2017. In the more immediate
future, EPA will be issuing clarifications on how samples should be collected based on concerns
raised by Flint residents and others.

How long will it take to get my results once EPA samples my water?
o EPA will call residents with their preliminary sampling results before posting it to the interactive
maps. It is estimated that preliminary data will be available about 14 days after sample collection.
Final data which has been through EPA’s quality assurance checks is estimated to be available 20
days after sample collection.

How long will EPA’s response team be sampling the water in Flint?
e EPA will be here as long as it takes to make sure the water is safe to drink. EPA’s recent order also
requires the city to provide the appropriate level of staffing and training to ensure that the water
plant and distribution system can be effectively operated and maintained.

When will the water be safe to drink?

e EPA advises residents to continue using water filters or bottled water until EPA makes a

determination that the corrosion control treatment has been optimized.

e EPA data shows the system getting better across the board. We're seeing higher levels of corrosion
control chemicals throughout the system, which means they can begin to bind to lead in pipes and
form a protective coating.

e That being said, corrosion control treatments take time to be fully effective. Now that the City of
Flint has switched back to a drinking water supply from the Great Lakes Water Authority, the
protective coating within service lines is being built back up to appropriate levels. EPA is
conducting sampling to determine when water is safe to drink, and to inform needed adjustments
to corrosion control treatments.

The filters being handed out by the city are only rated to filter out 150 ppb or lower of lead. Many have
lead results higher than that. Does that mean the filters are not working?
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e EPA continues to recommend that Flint residents use NSF-certified filters in their homes to
remove lead. EPA’s latest sampling results confirm that these filters are effective in removing lead
from drinking water, even at higher levels.

e [fyou have concerns about the effectiveness of your filter, please contact EPA at 810-434-5122
and we will come to your home and sample your filter. While the results of all filter tests will be
posted online, no personal information will be included. If you want to have your water tested, you
can use the free city water testing kit or request that EPA come and sample. Regardless of the
individual test result, the citywide water emergency continues, and everyone should use a filter or
bottled water until further notice.

Will whole house filters or reverse-osmosis filters be offered to residents?

e A whole-home filter may not be effective because it does not treat water that flows through
interior pipes, brass and leaded-solder, which can contaminate the water with lead even after it
has passed through a whole-home filter.

® Any water treatment filter used should be NSF-53 certified to remove lead and should be located
at the end of the plumbing right before the tap, so that all water that flows through home
plumbing is treated.

What other chemicals are being tested in the water? I've heard there is more that we need to be
concerned with than lead.
e EPA is testing the water in Flint for many different chemical contaminants and is also conducting
other water quality testing to comprehensively evaluate the overall safety of the water from lead,
copper, microbes, disinfection byproducts and other heavy metals.

How does EPA decide what houses they want to sample?
e EPA is working with MDEQ and city to identify homes with lead service lines. Sampling was
conducted on homes with high levels of lead in unfiltered water as possible locations with lead
service lines. EPA is sampling homes to make sure filters are working, as well as locations where

Commented [MM3]: Diane; Is EPA stilt sampling homes

residents request sampling, and where rash complaints have been reported. :
{ based on reqliests?

Are the old filter cartridges recyclable? Where can we recycle them?
e Yes. The State of Michigan recommends residents bring their used cartridges to the location where
they got their filter to recycle the old cartridges and to get new ones.

How can we recycle used water bottles?
e Empty water bottles can be taken to any of the recycling stations that have been set up around the
city or where you picked up bottled water. The city and state can make arrangements to pick them
up from the disabled by calling 2-1-1. More information is available at

www.michigan.gov/flintwater

Do the testers that come with pitcher filters test for lead (TDS meters)?
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+ Total Dissolved Solid, or TDS meters or test strips measure minerals in water, not lead—so they
will not give you an accurate test of your water. The safest choice is to get your water tested. Call
2-1-1 or visit www.epa.gov/flint to find out where to get your water tested.

An EPA staff member shows a resident how to install a filter on the tap in her home.

Questions about EPA's Water Quality Sampling in Flint

Why is EPA conducting water sampling in a municipality?

e EPA established the Flint Safe Drinking Water Task Forge in October 2015 to provide the Agency’s
technical expertise through regular dialogue with designated officials from MDEQ and the City of
Flint. The Task Force is led by the Region 5 Acting Regional Administrator and assists with
developing and implementing a plan to secure water quality, including measures to optimize
corrosion control.

e On January 16, 2016, President Obama signed an emergency declaration ordering federal
assistance to support state and local response efforts in Flint. As part of an inter-Agency effort
being led by the U.S. Department of Health and Human Services, or HHS, EPA has deployed a
response team to Flint to conduct sampling and analysis that will help state and local leaders
identify the scope of contamination and design and execute a plan for mitigation.

How are sampling sites chosen?
e EPAis choosing water quality sampling sites based on a variety of factors, including but not
limited to:
o Information about sites that are suspected or confirmed to have lead plumbing.
o Households where lead-levels are known to be elevated.
o Locations where water may lie stagnant before use.
o Other information about areas that may pose a higher risk or concern to the community.
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When will residents receive sampling results?

e Preliminary results are communicated verbally within 3 weeks of sampling. Final, quality assured
results are delivered via mail 4-5 weeks after sampling.

How long will EPA’s response team be sampling the water in Flint?

e EPA is committed to providing water quality information to support the restoration of safe
drinking water for all Flint residents. EPA will continue its response efforts as part of the broader
federal inter-agency team, and in collaboration with the MDEQ until the job is done.

Is the State of Michigan involved in this response effort?

e Yes. An EPA enforcement order requires that the State of Michigan collect samples and post data
to a publicly available website. EPA is coordinating closely with MDEQ on the response in Flint.

Flint water tower.
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COMMUNITY INVOLVEMENT/OUTREACH
GOALS AND ACTIVITIES

Highlights EPA’s community involvement goals, outreach and response activities to keep residents and
local officials informed and involved and to assist the community with the water contamination as well
as other local environmental issues.

When establishing the objectives for a response-specific community involvement program, we consider
several factors, including EPA policy that assess the nature and extent of known or perceived
contaminants and known community concerns, needs and requests.

To be effective, our community involvement and outreach program is designed to meet the community’s
need to know, give information in a timely manner and accommodate the community’s needs and
interests and its willingness to participate in decision-making processes. We must also share information
in language the public can understand.

To meet the needs of the community, to respond to information obtained throughout the response and to
adhere to EPA policy, we have established the following objectives for our community involvement and
outreach efforts:
= Enlist the support, coordination and involvement of City of Flint and Genesee County officials and
community partners.

¢ Enlist the support, coordination and involvement of MDEQ.
e Monitor citizen interest and respond accordingly.

e Keep the community well informed of ongoing and planned response activities including sampling
efforts and the results of the sampling.

* Explain technical response activities and findings in an easy to understand format for residents.
* Get public input on key decisions.

* Change planned activities, where warranted, based on community input.

* Update EPA’s website regularly and provide useful information on it for the community.

* Update City of Flint and Genesee County officials on a periodic basis even if no response activities
are occurring.

= Hold public meetings, when necessary, within the community to give all community members an
opportunity to attend and provide information to EPA that maximizes effectiveness ofall response
efforts.

* Empower EPA Community Ambassadors/Partners by providing education and resources that
support them as messengers of critical health messages, including water/filter education.
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= Support the Community Outreach and Resident Education, or CORE, Filter team in their efforts on
filter education.

* Explain and ensure EPA’s commitment to addressing Environmental Justice guaranteeing the fair
treatment and meaningful involvement of all people--regardless of race, color, national origin or
income.

® Search out and partner with the City of Flint to engage in community revitalization efforts
dedicated to the long-term recovery of Flint, ending environmental and health disparities, and
supporting community-defined goals to improve quality oflife for all residents.

e Commit resources to assist in the elimination of lead poisoning in the children of Flint.

e Ensure the recovery of Flint’s drinking water system.

EPA has or will put in place the activities described on the following pages to meaningfully and actively
engage and respond to the community’s needs with regard to the drinking water contamination and
other environmental issues faced by the community. The following plan is intended as opportunities for
communication between the community and EPA and to address key concerns and questions raised to
EPA while in Flint.

Need caption.
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Specific Community Outreach Activities

To address community needs with regard to the drinking water contamination and other environmental
issues and community concerns and questions described in the Community Concerns section, EPA has
conducted (or will conduct) the activities described below. Through these activities, it is our goal to
inform, involve and engage the community in all EPA response activities. As the needs of the community
change, we will modify the community response strategies to address them.

* Maintain point of contact. Diane Russell is the primary liaison between EPA and City of Flint and
Genesee County communities. Ms. Russell serves as the Community Involvement Coordinator, or CIC,
as a point of contact for community members and fields general questions about the response and
outreach activities. For other issues, she coordinates with EPA’s Unified Command group liaison Mark
Durno and Flint Project Coordinator Rebecca Geyer. Their contact information is listed below and in
Appendix C. Having designated points of contacts helps to ensure prompt and accurate dissemination
of information to the public.

We will include current contact information for the project staff on all written and electronic
information and will notify the community of any contact information changes.

EPA has designated the following people as primary site contacts for local residents: | Commented [DM4]: Ramon should be added (a5 should

M. | Nina, eventually)

Diane Russell

: . | Commented [MMS]: Note per Diane: One spot nat filled
Community Involvement Coordinator : ! 1: Note per Blane: One spat not file

and the otheris only there untildanuary:

989-401-5507
russell.diane@epa.gov

Mark Durno

Unified Command Group Liaison
440-250-1743
durno.mark@epa.gov

Rebecca Geyer

Flint Project Coordinator
810-287-9952
geyer.rebecca@epa.gov

* Establish a local office and phone number for residents to ask questions and receive information. EPA
has established a local office in Flint. This office will be staffed by CIC Diane Russell, Project
Coordinator Rebecca Geyer and several outreach specialists. These staff members will provide the
community with a local presence and location where people can come in and talk with EPA directly.
Residents can visit or call this local office and ask the staff questions as they arise instead of waiting
for a public meeting or to receive written information. We will provide the office location and phone
number in all of our communications with the public.

Flint Office
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1101 S. Saginaw St.
Flint
810-434-5122

Maintain communication with local officials, agencies and community leaders. Local officials, local
agency representatives and community partners have indicated that they would like to be contacted
with updated information on a periodic basis so that they can keep their constituents informed. We
will continue to maintain communication with local officials and local agency representatives
throughout activities and with our community partners to support their grassroots work.

Provide translators to communicate with residents. EPA has and will continue to provide translation
of information to Spanish, American Sign Language, Chinese and Arabic for residents. Having
translation services helps to ensure that all community members will have access to information and,
in turn, we will be able to learn and understand questions or concerns from community members
regardless of what language they speak.

Share site information on the Internet. We will provide information on
activities and communications on the following EPA website. The website
will be updated as events occur. The website allows EPA to make

information available quickly.

www.epa.gov/flint

Develop and maintain a mailing list. We will establish a mailing list oflocal

residents, organizations, businesses, community partners and officials for

the site. This list will be used for mailing fact sheets, site updates,

invitations to public meetings and events and other information mailed to
the community. We will update the list regularly to reflect address changes and changes in elected
officials and to add new people interested in response activities.

This is a way to ensure that those that do not have access to the Internet or other information sources
still have a way to receive information directly about the site and are notified about important
meetings. The mailing list is for EPA use only and is not shared with outside entities. [fa community
member is interested in being placed on the mailing list they can contact Diane Russell, the CIC for
Flint.

Prepare and distribute fact sheets and updates. EPA has developed and distributed a series of fact
sheets to residents that inform community members on public health safeguards, proper utility of
filters, recommended flushing protocols, water system recovery overviews, commodity resource
locations and hotline information. We will continue to prepare and distribute fact sheets, letters and
updates summarizing current information about the response as well as describing upcoming
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activities. These documents are written in non-technical language and translated into Spanish. As
needed, we will also translate the fact sheets into other languages.

We use these types of documents to give the community detailed information in a relatively quick,
simple and easy-to-understand manner. Fact sheets have been distributed through “material drops”.
EPA has identified numerous convenient and popular locations in the community where people can
pick up copies of written material. We also post the fact sheets and site updates on EPA’s website:

Write and distribute news releases and public notices. We will prepare and release announcements
to the local newspaper such as The Flint Journalto share information about events, significant

findings and public meetings. We will also provide this information to City of Flint and Genesee
County for posting on their respective websites.

News releases allow us to reach large audiences quickly. We will also post the news releases on the
website, www.epa.gov/flint.

Media relations. EPA Headquarters and Region 5 media relations staff will continue to work in Flint to
manage media inquiries, liaison with reporters, facilitate interviews and work with our municipal and
state government colleagues on joint communications initiatives. We have established relationships
with local minority media, including African American and Spanish language media outlets. We will
continue with those outreach efforts ensuring minority populations are informed.

Participate in targeted media interviews. EPA will participate in interviews with local media outlets
in Flint. The intent of this media outreach is to take the opportunities to explain technical information
to ensure the public is informed. The interviews will help EPA reach a large audience quickly and
reinforce and share information further.

Produce public service announcements. EPA has produced public service announcements to assist in
educating the public on the use of water filters, the importance of running their water to keep the
pipes flushed as well as other topics. PSAs allow EPA to reach a large audience and explain
information in a format community members are familiar with. As needed, EPA will continue to
produce PSAs to educate the community.

Conduct public meetings, hearings, and listening and information sessions. A public meeting is an
opportunity for EPA to present specific information and a proposed course of action. EPA staff is
available to share information and answer questions. A public meeting is not a formal public hearing
where testimony is received. Instead, it might be a meeting to exchange information or comments. In
addition, we may hold an informal open-house style meeting, called an availability session, where
residents can meet EPA experts one-on-one to discuss the response activities. Either type of meeting
allows community members an opportunity to express their concerns and ask questions of the
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Agency, state orlocal government officials. We typically schedule a meeting when there are technical
milestones or the community has expressed an interest in having a meeting. A public hearing is a
formal meeting where we hear the public’s views and concerns about an EPA action or proposal.
Public hearings are recorded by a professional transcriber. The comments are also posted on the Web.
EPA will consider conducting additional meetings at different times and different locations
throughout the community to give all residents an opportunity to attend as needed.

Hold individual and small group briefing meetings on water quality. EPA will hold individual and/or
small group meetings with community leaders on the current state of recovery of the water system.
The purposes of these meetings are to ensure that community leaders: (1) fully understand the trends
of EPA’s sampling information, and (2) seek feedback on the best ways to discuss these complicated
issues.

Provide education and resources to EPA Community Ambassadors. EPA Community Ambassadors
are a group of 40 community leaders and advocates the Agency consults with and solicits advice from
regarding engagement and outreach strategies. EPA has established a forum in which EPA Flint staff
can continue to engage and work with the Agency’s community partners on ongoing outreach efforts.
We will provide education and resources to the Community Ambassadors to support them as
messengers of critical health messages, including water/filter education.

Provide speakers to
community groups. EPA
community involvement and
technical staff will go out into
the community to give formal
presentations to small- and
medium-sized audiences to
provide overviews on what
the Agency is doing to address
the city’s drinking water
situation, receive feedback
from residents on recovery
efforts and answer questions.

These speaking

engagements will assist in EPA CIC Charles Rodriguez talks with community members about the water

. o contamination in Flint.
ensuring the community is

informed about the status of their drinking water as well as other EPA response activities. They will
also help EPA understand what questions the community has about our efforts.
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Participate in Points of Recovery Meetings. EPA staff will continue to attend and participate in the
Points of Recovery meetings, which are also attended by a number of governmental /non-
profit/community organizations. We will give periodic updates on recovery of the water system at the
meeting. Attendance at these meetings will facilitate in ensuring the community is informed on the
status of the water recovery.

Develop workshops. We will identify and develop workshops on a variety of topics that are focused
on educating and empowering Flint residents and organizations to leverage and take advantage of
EPA resources to support the long-term recovery of Flint. Topics could include:

» Lead-based Paint/Healthy Homes Workshops. This workshop will provide comprehensive
education on how to improve the home environment and health.

» FEPA 101 Workshop: This workshop would be focused on providing necessary context about
EPA’s work. Topics that may be addressed include: what does it mean to have an oversight
authority; what's an enforcement Agency; what are risk-based standards; etc.

» Grants Workshop: NEED DESCRIPTION

» Brownfields Program: EPA’s Brownfields Program is designed to empower states,
communities, and other stakeholders in economic redevelopment and changing the way that
contaminated property is perceived, addressed, and managed.

> Clean Water Act: NEED DESCRIPTION

» Resource Conservation and Recovery Act: This workshop would explain RCRA including the
storage and hazardous chemicals.

» Environmental Justice 101: This workshop would explain what Environmental Justice is, and
the EJ landscape in Flint.

» Urban Waters Program: NEED DESCRIPTION

» Renovation Training: NEED DESCRIPTION

Develop a risk communication program. Toward the end of 2016, EPA will develop a program to
ensure Flint’s residents have the information needed to understand long-term risk associated with
lead in the drinking water system. This program will educate on the short-term risks as the system
continues to recover from corrosion that occurred during the crisis. The program will also educate on
the long term issues including what to do during lead service line replacement and other
‘disturbances’ that can happen with the system. EPA will set up availability weeks throughout the
community as part of this effort.

Develop training programs. EPA has participated in a weekly class on water quality. We will also
develop training programs on various topics to educate the community on various environmental
issues. Topic areas may include “Intro to the Flint Water Response”; “Water Quality/Filter Use”; “Skin
Care 101”; “Healthy Home and Bed Bugs”; “Fighting Lead with Nutritious Food”; “Social Security
Benefits 101”; HHS Service available to Flint residents/how to navigate the web of services.
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Produce instructional videos. We have produced a series of on-line instructional videos that have
been posted online and shared with Flint residents on proper installation and use of filters as well as
the importance of pipe flushing. Studies show that visual instruction enhances understanding and
retention. As needed, EPA may develop more instructional videos.

Participate in local events. EPA will search out opportunities to participate in local events such as
fairs, festivals and expos. This will allow the Agency to distribute information to a wide variety of
people and to talk to residents one-on-one that may not attend other EPA events.

Provide assistance to CORE Filter Education Liaisons. EPA will assist MDEQ in the training and
onboarding of up to 40 newly hired Filter Education Liaisons. Filter Education Liaisons will go door-to
door educate the community on how to use water filters providing personal instruction to residents.

Promote the College/Underserved Community Partnership Program, or CUPP. EPA will promote
university/community partnerships to address community needs through student coursework. This
program would create partnerships between local colleges and universities at no cost to the
community. We are currently working on developing programs with Kettering University and
Michigan State University.

Provide consultation services through the Drinking Water Task Force. Staff from EPA’s Water Division
and other areas at EPA make up the Drinking Water Task Force. Task Force members consult with
MDEQ and the City of Flint. The Task Force also coordinates as necessary with federal, state and local
public health agencies to assist with protection of public health. Specifically, the Task Force provides
technical assistance to the MDEQ and the City of Flint to reconnect the Flint system to a new source of
drinking water (to be supplied by the Great Lakes Water Authority) and to optimize corrosion control
for the Flint system.

Support revitalization activities. Through its Brownfields program, EPA has been providing
revitalization assistance to the community of Flint for decades. We will continue to seek out and assist
the community with revitalization activities including those involving blight elimination; cleanup and
reuse of vacant land such as Chevy Commons; and providing environmental services in the
development projects such as the Swayze Apartments senior assisted living project. We have begun

Chevy Commons Cleanup

Chevy Commons is a 60-acre portion of the city-owned, former automobile manufacturing
facility commonly known as Chevy in the Hole. A January 2015 Design Plan lays out a 3-phase
process for transforming this brownfields site into a park-like space that includes open
grasslands, woodlands, and wetlands interlaced with trails that will link to the surrounding
institutions, neighborhoods, and regional trails (connecting downtown, the Carriage Town and
Grand Traverse neighborhoods, UM-Flint, and Kettering University). EPA will issue $300,000 in
additional funding by the end of this fiscal year.
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conversations with the City of Flint to identify how EPA can continue to contribute over the longer

term to address Flint's economic, environmental and public health priorities,

Provide grants and grant assistance. EPA will provide grants and assistance in applying for grants to

assist the community with a variety of projects including: a grant for $91,000 EPA supplied to the
University of Michigan Public Health to institute a project that partners U of M with community-based
organizations in Flint to increase environmental literacy among community members and students to

encourage actions and behaviors that enhance local water quality and to serve as a model for the

other communities. EPA will continue to seek grant proposals from eligible applicants to support

environmental education projects that promote environmental awareness and stewardship and help

provide people with the skills to take responsible actions to protect the environment.

EPA will also commit brownfield funding directly to the city or through the Genesee County Land

Bank for revitalization projects in the community. When site investigation grants are depleted, EPA

may also provide direct service for brownfield investigations in which Agency staff assume work at

sites the city selects.

Conduct oversite of the state and city drinking water response. EPA will conduct sampling to monitor

progress of the recovery of the drinking water system in Flint.

Develop a Children’s Health Program. We will develop program to comprehensively eliminate lead

poisoning in Flint that begins with outreach to key local leaders to refine understanding of needs to

further scope the project.

Needs caption.
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Create an inter-agency Environmental Justice effort around Flint.

Assist with Flint River restoration. EPA will provide assistance in restoration of the Flint River.

Provide additional tools for the community as needed. We will remain open to new opportunities to
support the City of Flint.

Evaluate community involvement and outreach efforts and make adjustments as warranted. This CIP
was designed to consider site- and community-specific factors. Within this CIP, community concerns,
the objectives of the community involvement program for the response, and the specific activities to
address these concerns were based on information obtained during interviews with community
members. We recognize that changes in areas such as community perceptions, information needs and
population demographics can occur over time and that such changes may necessitate a revised
approach to conducting community involvement activities. For this reason as well as to determine
whether the activities in this plan are achieving their intended objectives, we will conduct periodic
reviews to determine whether additional activities are warranted or whether changes to current
methods of starting up the activities outlined in this plan are necessary. As the needs of the

EPA CIC janet Pope provides materials to community members to help
them understand how to protect themselves from the lead in the water.

community change, we will modify the community involvement strategies to address them in a CIP
revision.

For more information regarding Fiint Water testing results,

please visit wyww.michigan.uovflintwater or contact the
DRER's Environmental Assisiance Center af 800-662-8278.
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Environmental Justice

EPA defines environmental justice as fair treatment and meaningful

Plan E} 2014

involvement of all people--regardless of race, color, national origin
or income-- with respect to development, implementation, and
enforcement of environmental laws, regulations, and policies.

Fair treatment means that no group of people should beara
disproportionate share of the negative environmental consequences
resulting from industrial, governmental, or commercial operations,
or the execution of federal, state, local, and tribal programs and
policies.

Meaningful involvement means that potentially affected community residents have an appropriate
opportunity to participate in decision-making about a proposed activity that will affect their
environment and/or health.

The Environmental Justice Act of 1992 obligates federal agencies to make environmental justice part
ofits overall mission by “identifying and addressing, as appropriate, disproportionately high and
adverse human health or environmental effects of its programs, policies, and activities on minority
populations and low-income populations.” Following this order, the Office of Environmental Equity
within EPA became the Office of Environmental Justice. EPA’s Office of Environmental Justice ensures
that all people, regardless of race, color, national origin, or income, enjoy the same degree of
protection from environmental and health hazards and equal access to the decision-making process
for a healthy living, learning, and work environment. Ensuring environmental justice means not only
protecting human health and the environment for everyone, but also ensuring that all people are
treated fairly and are given the opportunity to participate meaningfully in the development,
implementation, and enforcement of environmental laws, regulations, and policies. EPA considers the
City of Flint an environmental justice community, which means it is a community that historically is
an under-represented minority and low-income area burdened with significant environmental
challenges.

When making decisions about a response and planning its community involvement initiative for a
community, environmental justice issues must be taken into account. As part of this effort, the EPA
collaborates with the state agencies, representatives from the City of Flint and concerned citizens in
addressing environmental challenges in more effective, efficient, and sustainable ways.
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Plan E] 2014 is a road map that will help EPA integrate environmental justice into the Agency’s
programs, policies, and activities. Plan E] 2014 is named in recognition of the 20th anniversary of
President Clinton’s issuance of Executive Order 12898, Federal Actions to Address Environmental
Justice in Minority Populations and Low-Income Populations.

In implementing the Plan, EPA will seek to meaningfully engage with communities and stakeholders.
The goals of the plan are to:

» Protect health in communities over-burdened by pollution

» Empower communities to take action to improve their health and environment

» Establish partnerships with local, state, tribal and federal organizations to achieve healthy
and sustainable communities.

» Plan E] 2014 is not a rule or regulation. It is a strategy to help integrate environmental
justice into EPA’s day to day activities. More information can be found at:
www.epagov/environmentaliusticeZindex hitml,

LEPA is assisting Flint in revitalization efforts to support the whole
community.
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Community Involvement/Outreach Activities Status
Maintain point of contact Complete

Hstablish a local office and phone number for residents to ask
questions and receive information

Complete; Published on written
materials and on website

Maintain communication with local officials, agencies and
community leaders

Ongoing as needed

Provide translators to communicate with residents

Ongoing as needed

Share information on the Internet

Complete; Update as needed

Develop and maintain a mailing list

Will develop; Update as needed

Prepare and distribute fact sheets and updates

Complete; Update as needed

Werite and distribute news releases and public notices

Ongoing as needed

Media relations

Ongoing as needed

Participate in targeted media interviews

Ongoing as needed

Produce public services announcements

Ongoing as needed

Conduct public meetings, hearings, and listening and
information sessions

Ongoing as needed

Hold individual and small group briefing meetings on water
quality

Ongoing as needed

Provide education and resources to EPA Community
Ambassadors

Ongoing as needed

Provide speakers to community groups

Ongoing as needed

Participate in Points of Recovery meetings

Ongoing as needed

Develop workshops

Ongoing as needed

Develop a risk communication program

Ongoing

Develop training programs

Complete; Update as needed

Produce instructional videos

Complete; Update as needed

Participate in local events

Ongoing as needed

Provide assistance to CORE Filter Education Liaisons

Ongoing as needed

Promote the College/Underserved Community Partnership
Program, or CUPP

Ongoing as needed

Provide consultation services through the Drinking Water Task
Force

Ongoing as needed

Support revitalization activities

Ongoing as needed

Provide grants and grant assistance

Ongoing as needed

Conduct oversite of the state and city drinking water response

Ongoing as needed

Develop a Children s Health Program

d status
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Create an inter-agency Environmental Justice effort around
Flint

ZZ

eed status

~{ Commented [MM16]: Need status

i Commented [MM17]: Need status

Assist with Flint River restoration As needed
Provide additional tools for the community as needed As needed
Evaluate community involvement and outreach efforts and As needed

make adjustments as warranted
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EPA Brownfields Program

Since its inception in 1995, EPA's Brownfields Program has grown into a proven, results-oriented
program that has changed the way contaminated property is perceived, addressed, and managed. EPA’s
Brownfields Program is designed to empower states, communities, and other stakeholders in economic
redevelopment to work together in a timely manner to prevent, assess, safely clean up, and sustainably
reuse brownfields.

A brownfield is a property, the expansion, redevelopment, or reuse of which may be complicated by the
presence or potential presence of a hazardous substance, pollutant, or contaminant. It is estimated that
there are more than 450,000 brownfields in the U.S. Cleaning up and reinvesting in these properties
increases local tax bases, facilitates job growth, utilizes existing infrastructure, takes development
pressures off of undeveloped, open land, and both improves and protects the environment.

Beginning in the mid-1990s, EPA provided small amounts of seed money to local governments that
launched hundreds of two-year Brownfields "pilot” projects and developed guidance and tools to help
states, communities and other stakeholders in the cleanup and redevelopment of Brownfields sites. The
2002 gmall Business Liability Relief and Brownfields Revitalization Act (the "Brownfields Law") codified

many of EPA's practices, policies and guidance. The Brownfields Law expanded EPA's assistance by
providing new tools for the public and private sectors to promote sustainable Brownfields cleanup and
reuse.

Brownfields grants continue to serve as the foundation of EPA's Brownfields Program. These grants
support revitalization efforts by funding environmental assessment, cleanup, and job training activities.

« Brownfields Assessment Grants provide funding for Brownfields inventories, planning,

environmental assessments, and community outreach.
+ Brownfields Revolving Loan Fund Grants provide funding to capitalize loans that are used to clean

up brownfields.

« Brownfields [ob Training Grants provide environmental training for residents of Brownfields
communities.

» Brownfields Cleapup Grants provide direct funding for cleanup activities at certain properties

with planned greenspace, recreational, or other nonprofit uses.

» Brownfields Area-Wide Planning Grants provide funding to communities to research, plan and
develop implementation strategies for cleaning up and revitalizing a specific area affected by one
or more brownfields sites.

In Flint, EPA is using the Brownfields program to help with revitalization efforts as outlined in Specific
Community Outreach Activities on Page 22.
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Flint Safe Drinking Water Task Force

The Task Force is comprised of scientists and technical experts from the EPA Region 5 office in
Chicago, the National Risk Management Research Lab in Cincinnati and the EPA drinking water
program. In addition, the Governor has designated an MDEQ official and the Mayor of Flint has
designated a city official to serve as points of contact for the Task Force.

Task Force members are available to consult with MDEQ and the City of Flint. The Task Force also
coordinates as necessary with federal, state and local public health agencies to assist with protection
of public health.

Specifically, the Task Force provides technical assistance to the MDEQ and the City of Flint to
reconnect the Flint system to a new source of drinking water (to be supplied by the Great Lakes Water
Authority) and to optimize corrosion control for the Flint system, starting in October 2015. The Task
Force provides technical assistance to the MDEQ and the City of Flint, as needed, in advance ofand
following connection of the Flint water system to a new source of drinking water (to be supplied by
the Karegnondi Water Authority) and to optimize corrosion control for the Flint system, starting in
2016.

Bob Kaplan (Chair), Region 5 Acting Regional Administrator

Miguel Del Toral, Region 5 Ground Water Drinking Water Branch Regulations Manager
Darren Lytle, Office of Research and Development Scientist

Michael Schock, Office of Research and Development Scientist

Jeff Kempic, Office of Water Lead and Copper Rule Technical Lead

Tim Henry, Region 5 Water Division Deputy Director

Tom Poy, Region 5 Ground Water Drinking Water Branch Chief
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Past Community Outreach Efforts

In addition to the specific ongoing community involvement activities outlined on pages XX to XX, EPA also

completed the following community outreach activities at the site:

Non-profit/community organization door-to-door canvassing partnerships

From January through March 2016, EPA partnered with two local community organizations -
Michigan Faith in Action and Flint Rising - on weekend door to door canvassing operations. This
effort successfully knocked on over 7,000 doors, had over 2,500 in-person conversations and
passed out several hundred EPA/CDC factsheets.

EPA community involvernent coordinator home sampling visits

EPA CICs joined water samplers in visiting several hundred homes throughout Flint to speak
directly with residents on the EPA sampling procedures and where they can go for more
information.

EPA canvassing operation

From January to March 2016 participated in canvassing operations. EPA developed a target list of
over 500 public locations such as places of worship, libraries, schools, daycare centers, elderly
centers, barber shops, beauty salons and community centers that Agency staff canvassed to
educate and engage residents on measures they should take to safeguard themselves from high
lead exposure. These canvassing efforts were enhanced to ensure that the Agency would reach
minority populations including Latino, African American and low-income neighborhoods.

St. Luke’s water class
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The St. Luke’s Water Class is a class that took place once a week at the St. Luke’s Life Center from
September 13 - November 1, 2016. EPA CIC Diane Russell participated in the class.

Public expos - North Flint, downtown Flint and Southwestern Flint

EPA, HHS, and state and local organizations conducted an EPA-coordinated informational open
house. Residents received information on the status of the Flint drinking water system, health
information and information on where they can continue to obtain bottled water and filters. EPA
staff and representatives from other participating organizations were on-hand to discuss relevant
issues and answer resident’s questions one on one.

EPA-HHS Joint Community Qutreach Initiative

During summer of 2016, EPA and HHS launched a joint eight week canvassing/outreach operation
to educate, engage and inform residents on proper filter usage and the expansion of health and
nutrition services available to community members.
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THE COMMUNITY

Provides a brief summary of the composition and history of the City of Flint and Genesee County.

Community Profile
City of Flint

The City of Flint was founded in 1819 by fur trader Jacob Smith as
a trading post between Detroit and Saginaw on the historic
Saginaw Trail. The land was inhabited by several Ojibwa tribes at
the beginning of the 19% century. They called the river
Pawanunking, or “River of Flint,” which is how the settlement got
its name. As a popular lumber trading, fur trading, and
agricultural spot, Flint’s population grew quickly, and it officially
became a city in 1855. In 1886, the Durant-Dort Carriage
Company opened, and Flint became the leading producer of

carriages in the State of Michigan. Flint at night.

At the start of the 20t century, Flint's primary industry shifted from carriages to automobile production.
In 1903, Buick Motor Company moved their headquarters from Detroit to Flint, and by 1908 General
Motors Company was born. The sit-down strike at the General Motors Plant in Flint in 1936-1937 lead to
the formation of the United Automobile Workers of America union. Flint was also a major producer of
tanks and other war machines during World War I1.

Flint is home to Kettering University (1919), Mott
 Community College (1923) and the University of Michigan -
Flint (1956). The city also boasts a cultural center, which
includes the Flint Institute of Arts, the Robert T. Longway
Planetarium, Flint Public Library and the Alfred P. Sloan
Museum. Applewood estate, built in 1916, is a community
resource and a Michigan Historic Landmark is also part of
the Flint Cultural Center. According to the 2010 Census, the
City of Flint has a total land area 0f 33.42 square miles.

Applewood Estate.

Governmental structure
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The City of Flint has a mayor and a city council made up of nine representatives from each of the city’s
wards. The council members are elected and serve four-year terms. They meet once a month at regularly-
scheduled meetings to discuss city business. Dr. Karen Weaver, the current mayor of Flint, was elected in

2015 and is the first female mayor.

City of Flint Municipal Center.

Demographics

According to the 2010 Census, the population of the City of Flint is 102,434 people with a median age of
33.6. The racial make-up is predominantly African American with 56.6 percent of the population,
followed by 37.4 percent white, 0.5 percent American Indian and Alaska Native, 0.5 percent Asian and 1.1
percent identified as some other race. Sixteen individuals identified as Native Hawaiian and Other Pacific
Islander while 3.9 percent were two or more races and 3.9 percent were Hispanic or Latino of any race.
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According to the 2014 American Community Survey, there are 53,315 total housing units in the City of
Flint. Of those housing units, 40,509 are occupied and the other 12,806 housing units are vacant. The
median home value is $36,700. The 2010 Census determined that in a survey of 40,472 households, 59.2
percent are family households, with 28.8 percent having children under the age of 18. About 40.8 percent
were non-family households, and 33.9 percent were householders living alone. The same survey found
that the average household size was 2.45 people.

According to the 2014 American Community Survey Estimate for individuals 25 years and over, 35.6
percent have a high school education or equivalent, 28.7 percent have some college education but no
degree, 7.3 percent have a bachelor’s degree and 4.0 percent have a graduate or professional degree.
About 41.6 percent of individuals are below the poverty level.

The language spoken in Flint is predominantly English with 97.2 percent of the population speaking only
English. About 2.8 percent speak a language other than English, with 1.5 percent speaking Spanish or
Spanish Creole and 0.7 percent speaking other Indo-European languages. About 0.3 percent ofthe
population speaks Asian and Pacific Island languages and another 0.3 percent speak some other
language.

Genesee County

Genesee County consists of approximately 637 square miles. It was created in March of 1835 and Flint is
the designated county seat. Located in mid-Michigan, Genesee County is home to many popular
attractions such as off road vehicle park The Mounds, miles of outdoor trails and the authentic 1900s
town of Crossroads Village.

Governmental structure

The Genesee County government consists of a nine-member Board of County Commissioners. The
commissioners are elected and serve four-year terms. They meet twice a month at regularly-scheduled
meetings to discuss county business. The commissioners are primarily responsible for signing contracts
and managing the county budget, facilities and personnel.
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Demographics

According to the 2010 Census, the population
of Genesee County, Michigan is 425,790 people
with a median age of 38.5. About 414,774
citizens are one race, with 74.5 percent of the
population being white, 20.7 percent African
American, 0.9 percent Asian, 0.5 percent
American Indian or Alaska Native, 0.7 percent

belonging to some other race, 79 individuals
Genesee County court house. identifying themselves as Native Hawaiian, 2.6

percent are two or more races, and 3 percent
identify as Hispanic or Latino of any race.

According to the 2014 American Community Survey Estimate, Genesee County has a total 0£191,447
housing units. Of those units, 165,962 are occupied and 25,485 are vacant. The median home value is
$88,300. The 2010 Census determined that in a survey or 169,202 households, 66 percent are family
households, with 29.3 percent having children under the age of 18. 34 percent were non-family
households, and 28.4 percent were individuals living alone. The average household size was 2.48 people.

According to the 2014 American Community Survey for individuals 25 years or older, 33.1 percent have a
high school education or equivalent. About 27.1 percent have some college education with no degree,
12.0 percent have a bachelor’s degree, and 7.2 percent have a graduate or professional degree. About
21.2 percent of individuals are below the poverty level.

The language spoken in Genesee County is predominantly English, with 96.4 percent of the population
speaking only English. About 1.2 percent speak Spanish or Spanish Creole, another 1.2 percent speak
another Indo-European language, 0.5 percent speak Asian and Pacific Island languages, and 0.7 percent
speak some other language. According to the 2014 American Community Survey, 1 percent of the
population of Genesee speaks English less than “very well.”

Genesee County history

Prior to European settlement, Genesee County was occupied by the Chippewa, or Ojibwa, Pottawatomi
and Ottawa tribes. In the early 19th century, the Governor of Michigan sent Austin E. Wing to explore the
region around Detroit. Wing’s party consisted of about five people, and the woods of Genesee impressed
them. Drawn by the forests and fertile land, many settlers soon moved to Genesee and the lumber and fur
industries boomed.
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Genesee County was created in March of 1835 and designated Flint as the county seat. Today, the County
consists of 17 townships and 11 cities, the largest still being Flint. Genesee is known for its wealth of
parkland and trails, as well as The Mounds, a popular Off Road Vehicle park. Crossroads Village, an
authentic Great Lakes town from the early 1900s, is another popular attraction. It has a railroad, a
schoolhouse, and opera house and multiple craftsmen.

Michigan demographics

According to the 2010 Census, the population of Michigan is 9,883,640 people with a median age of 38.9.
About 97.7 percent of citizens are one race, with 78.9 percent of the population being white. About 14.2
percent were African American, 2.4 percent were Asian and 1.5 percent were some other race. About
2,604 individuals identified as Native Hawaiian or Pacific [slander, 2.3 percent were two or more races
and 4.4 percent of the population was Hispanic or Latino of any race.
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According to the 2014 American Community Survey 5-Year Estimates, there is a total of 4,532,719
housing units in Michigan. Of those units, 3,827,880 are occupied and the remaining 704,839 are vacant.
The 2010 Census found that in a survey of 3,872,508 households, 66 percent were family households,
with 28.6 percent having children under the age of 18. 34 percent were non-family households, with 27.9
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percent of householders living alone. The average household size was 2.49. The median home value for
Michigan is $120,200.

According to the 2014 American Community Survey for the population 25 years and over, 30.2 percent of
the population has a high school education or equivalent, 23.9 have some college education with no
degree, 16.1 percent have a bachelor’s degree and 10.3 percent have a graduate or professional degree.
16.9 percent of individuals are below the poverty level.

The main language spoken in Michigan is English, with 90.9 percent of individuals speaking only English.
2.9 percent of the population speaks Spanish or Spanish Creole and another 2.9 percent speaks another
Indo-European language, 1.5 percent speak Asian and Pacific Island Languages and 1.8 percent speak
another language. According to the 2014 American Community Survey Estimate, 3.2 percent of
Michiganders speak English less than “very well.”
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HISTORY OF WATER CONTAMINATION AND
WATER RECOVERY EFFORTS

Description and history of water contamination and recovery activities.

Flint Response Area Map

i : » #
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History

On April 25, 2016, the City of Flint changed their municipal water supply source from the Detroit-
supplied Lake Huron water to the Flint River. The Detroit-supplied water was very high quality but very
expensive, costing the city on average $1 million per month and the average household $140 per month.
The Flint Water Treatment Plant was built in 1952 and was used as a backup to the Detroit water in cases
of emergency. The plant underwent major renovations in 2014, which were intended to allow the plant to
filter and purify higher volumes of raw water. Under financial pressure, the city decided to open the
treatment plant early.

Starting in July 2014, Flint water underwent the first of two rounds oflead sampling. The second round,
completed in June of 2015, showed that lead levels were rapidly rising. In April 24, 2015, MDEQ notified
EPA that Flint did not have any corrosion control treatment in place at the Flint Water Treatment Plant.
That following May and June, EPA Region 5 staff expressed concerns to MDEQ and the City of Flint about
the high levels of lead in drinking water and the lack of corrosion controls. They recommended that the
city utilize the expertise of the EPA’s office of Research and Development to avoid further water problems
moving forward. Again in July 2015, EPA discussed their concerns with MDEQ and the city about the lead
levels and the implementation of the Lead and Copper Rule, and MDEQ agreed to require corrosion
control as soon as possible. In August, MDEQ sent a letter to the city recommending corrosion control
treatment be implemented as soon as possible, no later than January 1 2016, to fully optimize treatment
within six months. Two weeks later, EPA Region 5 had a call with MDEQ to discuss citizen outreach to
reduce exposure to the high lead levels in drinking water and to reiterate the EPA’s offer of technical
assistance. On September 3, 2015, the Flint Mayor announced that the city would implement corrosion
control.

On September 24, 2015, Hurley Medical Center Researcher released a study that demonstrated that there
had been an increase in elevated blood-lead levels in children since the city switched their water supply.
The city released an advisory to citizens on September 25, 2015 to only use water from the cold tap for
drinking, cooking and baby formula. Two days later, the EPA Region 5 Regional Administrator called the
MDEQ Director to discuss the expedition of corrosion control treatment and the importance of testing
protocols, and urged MDEQ to enlist the Michigan Department of Health and Human Services and
provision of bottled water, premixed baby formula, and filters until corrosion control is optimized.

On October 1, 2015, Genesee County Board of Commissioners and Genesee County Health Department
declared a public health emergency and advised residents of Flint not to drink the municipal water unless
it had been filtered through an NSF-approved filter certified to remove lead that meets American National
Standards Institute, or ANSI, standard 53. The Flint TAC met about the city’s corrosion control and
treatment on October 7, 2015 and recommended that the city return to purchasing Detroit water. On
October 16, 2015, the city switched back to purchasing water from Detroit, now the Great Lakes Water
Authority. The same day, EPA established the Flint Safe Drinking Water Task Force, or EPA Flint Task
Force, to provide technical expertise to MDEQ and the city.
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On November 9, 2015, the EPA Flint Task Force requested information that would allow the EPA to
monitor progress being made on corrosion control in Flint. On December 9, 2015, the city began adding
additional orthophosphate at the Flint Water Treatment Plant to begin optimizing corrosion control
treatment. The City of Flint declared an emergency on December 14, 2016. A month later, on January 14,
2016, the Governor of Michigan requested the declaration of a major disaster and emergency and
requested federal aid. Two days later, President Obama declared a federal state of emergency for the City
of Flint and Genesee County.

Water Recovery Effort

EPA’s water response effort began with the formation of
the Flint Safe Drinking Water Task Force in October of
2015. The Task Force was created to provide technical

- assistance to MDEQ and the City of Flint before and after
~ the connection of the Flint water system to a new source
of drinking water and to optimize corrosion control
measures for the City of Flint. The Task force has focused
on Flint’s lead service line replacement efforts, corrosion
control and lead sampling results. The Task Force also
helps set and achieve milestones towards improvements.
Some of these milestones mclude consecutive sampling, identifying lead service lines, providing as-

needed technical support, and evaluating the effectiveness of new corrosion control treatments.

Sampling is a key part of the water response effort. Samples are collected about every two months from
Flint homes to evaluate whether or not corrosion control measures are working. The first round of
sampling began in January 2016, and the fifth round occurred in November 2016. Sample analysis takes
many factors into account, including water usage, changes in flow rate, physical disturbances to lead
service lines, and identification of lead sources. EPA provides all results to residents. Corrosion control
assessment sampling, lead and corrosion byproduct particle identification sampling, and chlorine
residual sampling will continue as long as necessary. A sampling team was also established that
evaluated filter effectiveness, water quality, rash and medical complaints and assessed hot water tanks.

The water response effort and included testing NSF-certified in-home lead removal filters. The State of
Michigan distributed fto remove lead from household water and to make it safe for drinking. The Flint
Safe Drinking Water Task Force sampled drinking water in households to test filter effectiveness. The
results have shown that filters are effective at even high levels of lead.
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The Task Force also is working to identify and replace lead service lines in Flint. The lead action level

exceedance for the first half of 2016 Lead and Copper Rule compliance data requires that seven percent

of the lead service lines in ;Flint?are replaced by July 1, 2017. EPA reviewed the state and city’s lead Commented [GR18]: | think this whole portion might
service line replacement plans and has provided feedback. They are working with contractors to develop Zz:’;d some gaps filed In, changes..enf. And water feam can
alead service line detection method, and are actively working to keep citizens informed. ;

Multi-Agency Cooperation

The following agencies are partners in the response to the Flint water contamination as well
as other environmental issues the people of Flint face:

U.S. Department of Health and Human Services - has been designated the lead federal agency
responsible for coordinating federal government response and recovery efforts. HHS will
identify and mobilize the capabilities of the rest of the federal partners.

Federal Emergency Management Agency

U.S. Environmental Protection Agency

Small Business Administration

U.S. Department of Housing and Urban Development

U.S. Department of Agriculture

U.S. Department of Education
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Appendix A

Glossary - Initials -Acronyms

American National Standards Institute. The American National Standards Institute is a non-profit
organitzation that oversees the creation, promulgation and use of thousands of norms and guidelines that
directly impact businesses in nearly every sector: from acoustical devices to construction equipment,
frony dairy and livestock production to energy distribution, and many more. ANSI s also actively engaged
in accreditation - assessing the competence of organizations determining conformance to standavds.
Source: htips://ansiorg/about_ansifoverview/overview.aspx

AMSE See American National Standards Institute.
BRFS5. See Behavioral Risk Factor Surveiliance System.

Behavioral Risk Factor Surveillance System. The nation's premier system of health-related telephons
surveys that collect state data about US. residents regarding thelr health-related risk behaviors, chronic
fiealth conditions, and use of preventive services. Established in 1984 with 15 states, BRFSS now coliects
data in all 50 states as well as the District of Columbia and three 1.5, territories. BRFSS completes more
than 400,000 adult interviews each year, making it the largest continuously conducted health survey
systein in the world.

Brownfields. With certain legal exclusions and additions, the term "brownfield site” means real property,
the expansion, redevelopment, or reuse of which may be complicated by the presence or potential
presence of a hazardous substance, pollutant, or contaminant. Cleaning up and reinvesting in these
properties protects the environment, reduces blight, and takes development pressures off greenspaces
and working lands.

CASPER. See Community Assessment for Public Health Emergency Response.

Centers for Disease Control and Prevention. The Centers for Dsease Control and Prevention is the
nation's feading public health agency, dedicated to saving lives and protecting the health of Americans.
CBC helps save lives by responding to emergencies, providing expertise, developing vaccines, and
detecting disease outbreaks wherever they arise, We work 1o strengthen local and state public health
departments, and we promote health programs that are proven to work, CDCs scientists coliect and
aunalyze data to determine how threats to health atfect specitic populations. Our work has protected
people from hundreds of public health threats every year. In the past Z years, CDC conducted more than
750 field investigations in 49 states, 5 U5, territories, and in at least 35 different countries. We find out
what has made people sick aud determine Hothers have been exposed,
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Community Assessment for Public Health Emergency Response. The Community Assessient for Public
Health Emergency Response, or CASPER, is an epidemiologic technique designed to provide quickly and
at fow-cost household based information about a community. The Division of Environmental Hazards and
Health Effects at the CDC has developed the CASPER toolkit to assist persounel from any local, state,
regional, or federal office in conducting a rapid needs assessment to determine the health status, basic
needs, or knowledge, attitudes, and practices of a community. CASPER methodology has been used to
assess public health perceptions, estimate veeds of a community, assist o planning for emergency
response, and as part of the public health accreditation process.

CDC. See Centers for Disease Control and Prevention.

Chlorine. Chlorine is a gas with a very irritating odor. It is used in the production of thousands of
products. It is also used for water disinfection, although the chlorine itself is quickly transformed into
other chemicals at the beginning of the process. Exposure to low levels of chlorine gas can result in nose,
throat and eye irritation. At higher levels, breathing chlorine gas may result in changes in breathing rate
and coughing, and damage to the lungs. More information can be found in the fact sheet in Appendix D and
on the following website: www.atsdr.cdc.gov /toxfaqs/tfacts172.pdf

CIC. See Community Involvement Coordinator.
CIP. See Community Involvement Plan.

Cleanup. Actions taken to deal with a release or threat of release of a hazardous substance that could
affect humans and/or the environment. The term “cleanup” is sometimes used interchangeably with the
removal action,” “response action,” or “corrective action.”

» o »oa ” i

terms “remedial action,” “remediation,

Clean Water State Revolving Fund. The Clean Water State Revolving Fund, or CWSRF, program is a
federal-state partnership that provides communities a permanent, independent source of low-cost
financing for a wide range of water quality infrastructure projects.

Community. An interacting population of various types of individuals, or species, in a common location; a
neighborhood or specific area where people live.

Community Engagement. The process of involving communities in activities in their communities.
Communities are asked to provide input on how the activities will be conducted and how it may affect
community plans and goals. See also Community Involvement.

Community Involvement. The term used by EPA to identify its process for engaging in dialogue and
collaboration with communities to address the needs of a community. EPA’s community involvement
approach is founded in the belief'that people have a right to know what the Agency is doing in their
community and to have a say in it. [ts purpose is to give people the opportunity to become involved in the
Agency’s activities and to help shape the decisions that are made.

[ PAGE \* MERGEFORMAT ]

EPA-R5-2018-006908_0000207



Community Involvement Coordinator. The EPA official whose lead responsibility is to involve and inform
the public about response actions in accordance with the interactive community involvement
requirements set forth in the National Oil and Hazardous Substances Pollution Contingency Plan.

Community Involvement Plan. A plan that outlines specific community involvement activities that occur
in a community. The CIP outlines how EPA will keep the public informed of response activities and the
ways in which residents can become involved in those activities. The CIP may be modified as necessary to
respond to changes in community concerns, information needs and activities.

Contaminant(s). Any physical, chemical, biological or radiological substance or matter that has an
adverse effect on air, water or soil.

Contamination. Introduction into water, air and soil of microorganisms, chemicals, toxic substances,
wastes or wastewater in a concentration that makes the medium unfit for its next intended use. Also
applies to surfaces of objects, buildings and various household use products.

CWSRF. See Clean Water State Revolving Fund.

Drinking Water State Revolving Fund. The Drinking Water State Revolving Fund, or DWSRF, program is a
federal-state partnership to help ensure safe drinking water. Created by the 1996 Amendments to the
Safe Drinking Water Act, or SDWA, the program provides financial support to water systems and to state
safe water programs.

DWSREF. See Drinking Water State Revolving Loan Fund.

Hazardous Substance. Any material that poses a threat to human health and/or the environment. Typical
hazardous substances are toxic, corrosive, ignitable, explosive or chemically reactive. Any substance
designated by EPA to be reported if a designated quantity of the substance is spilled in the waters of the
United States or is otherwise released into the environment.

Lead. Lead is a naturally occurring bluish-gray metal found in small amounts in the earth’s crust. Lead
can be found in all parts of our environment. Much of it comes from human activities including burning
fossil fuels, mining, and manufacturing. Lead has many different uses. It is used in the production of
batteries, ammunition, metal products (solder and pipes), and devices to shield X-rays. Because of health
concerns, lead from paints and ceramic products, caulking, and pipe solder has been dramatically
reduced in recent years. The use oflead as an additive to gasoline was banned in 1996 in the United
States. Exposure to lead can happen from breathing workplace air or dust, eating contaminated foods, or
drinking contaminated water. Children can be exposed from eating lead-based paint chips or playing in
contaminated soil. Lead can damage the nervous system, kidneys, and reproductive system. More
information can be found in the fact sheet in Appendix D and on the following website:
wwwatsdr.edegov/toxfags ffacts1 3 pdf
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Leaching. The process by which liquid trickles through waste and carries away components that have
dissolved in the waste.

Lead and Copper Rule. Lead and copper enter drinking water primarily through plumbing materials.
Exposure to lead and copper may cause health problems ranging from stomach distress to brain damage.
In 1991, EPA published a regulation to control lead and copper in drinking water. This regulation is
known as the Lead and Copper Rule (also referred to as the LCR). The treatment technique for the rule
requires systems to monitor drinking water at customer taps. [flead concentrations exceed an action
level of 15 ppb or copper concentrations exceed an action level of 1.3 ppm in more than 10 percent of
customer taps sampled, the system must undertake a number of additional actions to control corrosion. If
the action level for lead is exceeded, the system must also inform the public about steps they should take
to protect their health and may have to replace lead service lines under their control.

Legionella. Legionellosis is a respiratory disease caused by Legionefla bacteria. Sometimes the bacteria

cause a serious type of pneumeonia {lung infection) called Legionnaires’ disease. The bacteria can also
cause aless serious infection called Pontlac fever that has symptoms similar to a mild case of the flu.

National Drinking Water Advisory Council. The National Drinking Water Advisory Council, or NDWAC, is
a federal advisory committee that supports EPA in performing its duties and responsibilities related to
the national drinking water program. The council was created through a provision in the Safe Drinking

Water Act 0£1974. There are 15 members and two technical advisors on the NDWAC. All meetings are
open to the public.

National Primary Drinking Water Regulations. National primary drinking water regulations are legally
enforceable standards that apply to public water systems.

NDWAC. See National Drinking Water Advisory Council.
NPDWRs. See National Primary Drinking Water Regulations.
NSF. See NSF International.

NSF International. NSF International, is an independent, aceredited organization that develops standards,
aud tests and certifies products and systems. Source: hitp:/ /www.ustorg/about-nsf

Orthophosphate. A chemical compound used to coat the water pipes to keep them from corroding and
releasing lead into the water.

Parts Per Billion. A unit of measurement used in measuring the concentration of contaminants in air, soil
or water. One part per billion could be compared to one second in 32 years.
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Parts Per Million. A unit of measurement used in measuring the concentration of contaminants in air, soil
or water. One part per million could be compared to one minute in two years.

PPB. See Parts Per Billion.
PPM. See Parts Per Million.

Public Meeting. Formal public sessions that are characterized by a presentation to the public followed by
a question-and-answer session. Formal public meetings may involve the use of a court reporter and the
issuance of transcripts. Formal public meetings are required only for the proposed plan and Record of
Decision amendments.

Public. The community or people in general or a part or section of the community grouped because of a
common interest or activity.

Safe Drinking Water Act. The Safe Drinking Water Act, or SDWA, is the federal law that protects public
drinking water supplies throughout the nation. Under the SDWA, EPA sets standards for drinking water
quality and, with its partners, implements various technical and financial programs to ensure drinking
water safety.

SDWA. See Safe Drinking Water Act.
TDS. See Total Dissolved Solids.

Total Dissolved Solids. Total dissolved solids are minerals, salts, metals or organic materials that are
dissolved in water.

UC. See Unified Command.
Unified Command. The Unified Command is a structure that brings together all major organizations

involved in the incident in order to coordinate an effective response, while at the same time allowing
each to carry out their own jurisdictional, legal, and functional responsibilities.
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Appendix B

Public Meeting Locations

Possible Meeting Locations

Flint City Hall

Dome Auditorium

1101 S. Saginaw St.
Flint, MI

810-766-7346 ext 2025

Flint Public Library
1026 E. Kearsley St.
Flint, MI 48503
810-232-7111

UM-Flint Event and Building Services
303 E. Kearsley St.

Flint, MI 48503

810-762-3436

Flint Cultural Center
1525 Dakota Ave.
Flint, MI 48506
810-238-7185
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Appendix C

List of Contacts (Information is current as of October 2016)

U.S. Environmental Protection Agency Officials

Mark Durno

Unified Command Group Liaison
EPA

25063 Center Ridge Road (ME-W)
Westlake, OH 44145
440-250-1743
durno.mark@epa.gov

Diane Russell

Community Involvement Coordinator
Superfund Division

EPA

77 West Jackson Boulevard (S-6])
Chicago, IL 60604-3590
989-401-5507
russell.diane@epa.gov

Rebecca Geyer

Flint Project Coordinator

EPA

77 West Jackson Boulevard (LM-8])
Chicago, 1L 60604-3590
810-287-9952
geyer.rebecca@epa.gov

Flint Safe Drinking Water Task Force Members

Bob Kaplan (Chair), Region 5 Acting Regional Administrator

Miguel Del Toral, Region 5 Ground Water Drinking Water Branch Regulations Manager
Darren Lyte, Office of Research and Development Scientist

Michael Schock, Office of Research and Development Scientist

Jeff Kempic, Office of Water Lead and Copper Rule Technical Lead

Tim Henry, Region 5 Water Division Deputy Director

Tom Poy, Region 5 Ground Water Drinking Water Branch Chief

Federal Elected Officials

Gary Peters
Senator
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724 Hart Senate Office Building
Washington, DC 20510

202-224-6221
hitps: //www.peters.senate.g

Lansing Office

124 West Allegan St.
Suite 1810

Lansing, MI 48933
517-377-1508

Debbie Stabenow

Senator

731 Hart Senate Office Building
Washington, DC 20510

202-224-4822

https: / fwww.stabenow.senate.gov/contact

Flint Office

432 N. Saginaw St.
Suite 301

Flint, MI 48502
810-720-4172

Fifth Congressional District Office/ Daniel Kildee
U.S. Representative

227 Cannon House Office Building

Washington, DC 20515

202-225-3611

Elint District Office
111 East Court St. #3B
Flint, MI 48502
810-238-8627

State Elected Officials

Rick Snyder
Governor
P.0. Box 30013

Lansing, MI 48909
517-373-3400
http: //www.anichigan.gov/snyder/0.4668,7-277-57827-267869--,00.htm]

[ PAGE \* MERGEFORMAT ]

EPA-R5-2018-006908_0000213



State Senator

P.0. Box 30036
Lansing, MI 48909
517-373-0142

senjapanich@senatemi.gov

Sheldon Neely (District 34)

State Representative

N-798 House Office Building

Lansing, MI 48909

517-373-8808
SheldonNeely@house. mi.gov

http: //housedems.com/contact-rep-neeley

Pam Faris (District 48)

State Representative

N-897 House Office Building

Lansing, MI 48909

517-373-7557

PamFaris@house.mi.gov

http: //housedems.com/contact-rep-faris

Phil Phelps (District 49)

State Representative

N-898 House Office Building

Lansing, MI 48909

517-373-7515

PhilPhelps@house.mi.goy

htip: //housedems.com/contact-rep-phelps

Charles Smiley (District 50)

State Representative

N-899 House Office Building

Lansing, MI 48909

517-373-3906
CharlesSmilev@house migov

http: //housedems.com/contact-rep-smile

Joseph Graves (District 51)
State Representative

$-985 House Office Building
Lansing, MI 48909
517-373-1780
fosgphGraves@house. mi.gov

http://zophouse.org/representatives /southeast/graves /contact/

Bill Schuette
Attorney General
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G. Mennen Williams Building, 7t Floor
525 W. Ottawa St.

P.0. Box 30212

Lansing, MI 48909

517-373-1110

miag@michigan gov

Ruth Johnson

Secretary of State

Michigan Department of State
Lansing, M 48918
888-767-6424

Michigan Department of Environmental Quality Officials

George Krigztian

Lab Director

Remediation and Development Division
Michigan Department of Environmental Quality
3350 N. Martin Luther King Blvd.

Lansing, MI 48906

517-335-8812

krisztiang@michigan.gov

Bryce Feighner

Chief

Office of Drinking Water and Municipal Assistance
Michigan Department of Environmental Quality
525 W Allegan 5t

Constitution Hall, First Floor

Lansing, MI 48933

517-284-6544

feighnerb@michigan.gov

Genesee County Officials

Genesee County Board of Commissioners
Genesee County Administration Building
1101 Beach St.

Room 223

Flint, MI 48502

810-257-3020

Bryant W. Nolden
Commissioner, District 1
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Brenda Clack
Commissioner, District 2
810-232-7007

Jamie W, Curtis
Commissioner, District 3 (Chair)
810-744-1165

John W. Northrup
Commissioner, District 4
810-238-4095

Ted Henry
Commissioner, District 8
810-257-3020
810-659-5012 (alternate)
thenry@co. genesee mius

John J. Gleason

County Clerk/Register
900 S. Saginaw St.
Flint, MI 48502
810-257-3282

Jennifer Boyer, P.EM.
Emergency Manager
1102 S. Saginaw St.
Flint, M1 48502
810-257-3064

Genesee County Health Department
630 S. Saginaw St, Suite 4

Flint, MI 48502

810-257-3612

info@gchd ug

Robert . Pickell
Sheriff

1002 S. Saginaw St.
Flint, MI 48502
810-257-3406

City of Flint Officials

Karen Weaver
Mayor
1st Floor City Hall
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1101 S. Saginaw St.
Flint, MI 48502
810-766-7346
mavor@cityvofflint.com

Inez M. Brown

City Clerk

2nd Floor City Hall, 201-C
1101 S. Saginaw St.
Flint, MI 48502
810-766-7414

Eric Mays
City Councilman, 1st Ward
810-922-4860

Jacqueline Poplar
City Councilwoman, 274 Ward
810-766-7418 ext. 3162

Kerry Nelson
City Councilman, 3rd Ward
810-766-7418 ext. 3161

Kate Fields
City Councilwoman, 4th Ward
810-766-7418 ext. 3164

Wantwaz Davis
City Councilman, 5% Ward
810-766-7418 ext 3167

Herbert Winfret
City Councilman, 6" Ward
(810) 766-7418 ext. 3165

Monica Galloway
City Councilwoman, 7th Ward
810-766-7418 ext. 3163

Vicki VanBuren
City Councilwoman, 8% Ward
810-766-7418 ext. 3159

Scott Kincaid
City Councilman, 9 Ward
810-766-7418 ext. 3158
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Stacey Erwin Oakes
City Attorney

3rd Floor City Hall
1101 S. Saginaw St.
Flint, M1 48502
810-766-7146

Sylvester jones, Jr.
City Administrator
siones@cityofflint.com

Department of Water
Water Service Center
3310 E. Court St.
Flint, MI 48506
810-766-7202

Department of Planning and Development
City of Flint

1101 S. Saginaw St.

Flint, MI 48502

810-766-7426

Timothy Johnson
Chief of Police
205 E. 5th St.
Flint, MI 48502
810-237-6800

Raymond Barton
Fire Chief

310 E 5t St
Flint, MI 48502
810-762-7336

Interested Parties

AARP Foundation SCSEP

Adventist Community Services

African American Baptist Mission Collaborative
Alpha Kids Montessori

American Red Cross

Arab American and Chaldean Council

Arab American Heritage Council

Ascension Health

Avance Communications

Bethel United Methodist Church
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Bottles for Babies

Boys and Girls Club - Flint

C.S. Mott Foundation

Catholic Charities of Shiawassee and Genesee Counties
Center for Civil Justice - Michigan

Center for Disease Control

Center for Disease Control/ATSDR

Center for Disease Control/MDHHS
Centro Multicultural La Familia

Church of Jesus Christ of Latter Day Saints
City of Flint Water Plant

CMS Energy

Communication Access Center
Communities First, Inc.

Community Foundation of Greater Flint
Community Resolution Center

Concerned Pastors for Social Action
Consulate of Mexico

Crim Fitness Foundation

Crossing Water

Eldercare Senior Placement

Eternal Life Ministries

European Company Lawyers Association
Fair Food Network

Fairhaven SDA Church

Faith in Texas

Family Service Agency of Mid-Michigan
Farmworkers Legal Services

Federal Emergency Management Agency
Feeding America

Firecracker Marketing

First Presbyterian Church of Flint

Flint & Genesee Chamber

Flint Community Schools

Flint HZ0

Flint Jewish Federation

Flint Neighbors United Neighborhood Engagement Hub
Food Bank of Eastern Michigan

Genesee County Catholic Schools

Genesee County Community Action Resource
Department

Genesee County Health Department
Genesee County Hispanic Latino Collective
Genesee County Hispanic/Latino Collaborative
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Genesee County Medical Society
Genesee Habitat for Humanity

Genesee Health Plan

Genesee Health System

Genesee Intermediate School District
Genesee Intermediate School District
Genesys Regional Medical Center
Good360

Grace Transformational Ministries
Grand Valley State University

Greater Flint Health Coalition

GST MI Works

Hamilton Community Health Network
Hispanic Center

Hispanic Center of Western Michigan
Hope Network

Hurley Medical Center

Hurley Medical Center

Independent Flint Church of Brethren
Islamic Relief USA

Jewish Community Services

Kalamazoo Islamic Society

Kettering University

Latin Americans for Social and Economic Development
Latinos United for Flint

Legal Services of Eastern Michigan

Legal Services of South Central Michigan
Life for Relief and Development

Lions Club International

Lott Carey Foundation

Mass Transit Authority - Flint

Mayor Weaver’s Office/City of Flint
McClaren Physicians Group

Mer-Wil Industries

Metro Community Development
Michigan 2-1-1

Michigan Alliance for Families

Michigan Charitable Gaming Association
Michigan Coalition for Immigrant and Refugee Rights
Center

Michigan Department of Civil Rights
Michigan Department of Emergency Preparedness &
Response

Michigan Faith in Action
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Michigan Foundations

Michigan Habitat for Humanity

Michigan Immigrant

Michigan National Guard

Michigan Southern Baptist DR

Michigan State Police

Michigan State University

Michigan State University CCED

Michigan State University Extension
Michigan VOAD

Mott Children’s Health Center

Mott Community College

Mt. Calvary Baptist Church

National Association for the Advancement of Colored
People

National Association of Social Workers Michigan
National Association of Yemeni Americans
National Women'’s Foundation

NC Church of Christ

North American Mission Board

NOW Ministries

One Love Global

Opportunities for Learning/Musical Instruments ‘N
Kids Hands

Orchard’s Children Services

Our Community Our Voices

Our Lady of Guadalupe Catholic Church
Pakistani Women’s Association of Michigan
PICO California

Points of Light

Powers Catholic High School

Prince of Peace Missionary Baptist Church
QMP, Inc.

Region 3 Healthcare

Rotary Club of Flint

Ruth Mott Foundation

Salem Lutheran Church

Salvation Army

Samaritas

Save the Children

Second Chance Church

Security Credit Union

South Parks N.A.

Southeast Michigan Synod
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St. Vincent de Paul Disaster Services

Stonecrest Center

Team General Motors Cares

Team Rubicon USA

Telamon

Telamon Corporation

The Disability Network

The United States Social Security Administration
U.S. Department of Agriculture Food and Nutrition
Service

U.S. Department of Health and Human Services
U.S. Department of Housing and Urban Development
U.S. Department of Veterans Affairs

U.S. Food and Drug Administration

U.S. Health Resources and Services Administration
Unitarian Universalist Congregation of Flint
United Way

Universal Kidney Foundation

University of Michigan

University of Michigan - Flint

University of Michigan- Flint Outreach

University of Michigan- Flint Public Health

URAC

Urban Transformation

Utility Workers Union of America

Valley Area Agency on Aging

Volunteer Now

Wayne University

Whaley Children’s Center

Woodside Church

Newspapers or Magazines

The Flint Journal

540 Saginaw St.

Suite 101

Flint, MI 48502
810-766-6280

http: //www.olive.com /flint
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Publishes Thursdays, Fridays, and Sundays

The Bast Village Magazine
720 E. Second St.

Flint, M1 48503

810-233-7469

http: / fwww eastvillagemagazine org
Publishes the second Saturday of every month

Detroit Free Press

160 W. Fort St.

Detroit, M1 48226

312-222-6400

http://www.freep.com

Publishes Thursday, Friday, and Sunday

Radio

WFUM-91.1

Michigan Radio

535 W William St.

Suite 110

Ann Arbor, MI 48103
734-764-9210

Michigan radio@umich edu

http: //www.michiganradio.or,

Television

WJRT ABC 12

2302 Lapeer Road

Flint, MI 48503
810-233-3130
ABC12news@abcl2.com

WSMH FOX 66
3463 W. Pierson Road
Flint, MI 48504
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810-687-1000
news@nbcZ Snews.con

WNEM CBS TV5
107 N. Franklin St.
Saginaw, M1 48607
989-755-8191

WSMH NBC 25

3463 W. Pierson Road
Flint, MI 48504
810-687-1000
news@nbcZSnews.com
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Appendix D

Fact Sheets on lead, chlorine and Flint-specific issues
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CAS#7782-50-5
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What else can | do?

Every thne youyun your witer - whethes
bathtub or ever pour hose - you are he
of the pipes in your homs,

fran your favaed, yuur
ey frnprws the soraditian

sening your wirker for a fiey minutes every day s espacialiy
important o Han b rapper

1 YOy e,

For mars nferpation: worw ape gow/Ring
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Flint Drinking Water System Status
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Installing Your Filter & Beplacement Carlridyges

STEP L:
Rumovs
aeroior
From foussd,

STEP &

Determing if you need an adapton
Some fauce! mounted boss units
raauirs an adopia Ses filter manual
for more details,

STEP 4:

Insert hlter cartridae {or replacementy
into filter cup.

URSCREN 3G

STEP 3
Attach the base syshan o the
fourel, To offach, some unils are
twist-on and some
£0E SRUP-OTL.

STEP 5

Rur cold water through the filter for
5 minutes o Hush and activole the
cartridge,

A
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Using Fillers

» DO cheock i it Is WNEF Cortifiad
to remove isad,

» B0 run only cold woter
through the filler.

w 033 ddrinds & brush feeth with
filtered woaler,

» DO check indisator offen.

Changes replaceable cartridye when
ingdicator” turns red
areen=oniidge warking

yoitow ssohorge sarridgs semn

i rod=ohonge sorfridgs now

* Inchioatars will vory, See your Bliar s,

Remember:

» DON'T cook with
uriititered woter

= BONT run hot water
theough the filter

» Boiling Water DOES NOT
Remove Lead

Pick up Filters: Hintwores.comfpods
or wadl 311

Boud the report on filter effectiveness ot
hitps:/ feven epa g Bint fillar-study

What else should 1 do?

Every morning
Rurs urfiftered onld water for at ipast
8 mivutes o fhush the pipes.

Eugry week

Glsan the serators in ol

fats cheay the woreens
i you watey filters,
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Flushing pipes is very mportant to remove loose lead particles
angd to coat pipes. Lead Hee replacement is Hhe long-term goal,

The state will cowsr this cost,
Residents will recelve g oredit on thelr water Bl

Slep l
Run cold waler gt the bhighest ow in the hatlilul® for 5 minuies,

* yos e s0d Bawe 2 bathty ens Fows brorn & fBundry b o gEeden hoss

7

Siep 2
Fun cold water 2% the bighest flow from the kitches fauced for 5 minudes,

Glep 3
o this wvery day for 14 days n May.

i,

Wateh the water drolning b pvold averfioe of sindes or lubs
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Flint residernds are using filtered or boltled water for corsumption,

YUR water
for up it

Y

reatmani plang

& comasia inhilbitoy i sdded 20 the water Lazinfectand i advked 4o
supply fu G o help provent bacterdat growth.
e i protective 5o

Eruure o
whart has th

o water treatvert
sotrees 1 neads

clman drinkabls
watey

Tygeing ooty of water quality

see backside of this sheet for more
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Lead i Drinlung Walsr

Important Resources for Flint Residents

Mochiva! Questions Ouestions about sulfe vater
» evveil Binteater@npa g

Bashes: You can sondnct your primsary - s
core provider and call 2-141 w visi woarve o gere/ Flint

I . . 33» §2 4 2»&
Blood resis: You can conduct your priveary w oull EFAs hotine: 810-434-5122
cure provider, or coll #10.257.3833 B HEPAGrectiohes

Sppearonne or edor of your woler faesbook oo/ EPalraatiakey

Cat] Fhint Water Plunt BIL7B7.86537
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$03ué mas puedo hacer?

sitma Imporianda st s VAT & CHID LD Para pbtener mids informacits
COnStTECCIGN 20 59 2000,

< wiwo s pa e st
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Estado del sistema de agua potable de Flint

Lo nierdes de plomgen of deteme de agoa potebie de Fling shyuen mejorando, ooovey se mupstrs 2o of grdfing debgjo.

Los datas de rasestren tambign indican una difarancia e los niveles de plome erdrs cosa y asg, By Gue vigrifics que 3e
necesitan mds ssaminacionss hasta Bralisw of 2t calendado, Los srpertos ceaun que of poco was del agua en sigaines
fiogures a8 com (de vonstrunciores, rasmplaze de tuberfes, ateld son fa ceuss pringipal de algunas

nbtes altos de tomanadn muestras por varky s,

G

g2 vl v

caticdact shed agraa puresrat on of shstama

3 9 P,
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Instale su fillro ¥ cartuchos de repussin

PASO 1:
Rernueva ol _
oireador ded grife.

PASD 4:

Introduzra of cortuchn del Rlira

{o o repussto) o lu toza del filve,

PASD 2:

Yerifique si necesita un adaptador,
Algunns unidodes de bose disefadas
prars colororse directomente of gofe
requisren un oooptadon Veo sl
marnsal ded iltrs pora mas datalles,

PASO 5:
Daje correr sl oguo frio o travds del
PASO 3: filtro por B minutos para enjuogar y

e s del sisterma o .
Fije lu base del sistema ol achivar el cartucho.

grifo, Poars By, algunas
unidades fensn que
sar anroscadas y
algunas son o
presion,

I

sin Hiprar

75 o sfunks o plome.

25 pavs recoser fitvos: finteares comfpods o Hare 213
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Para usar su filiro Recuerde:

» Ho cocine con agua gue ny
gsté filtrada,

» HO DEJE CORRER of agua
caltente por o fillre.

» Hervir el agus KO REMUEVE
&l ploma,

» Primera, verifigus gue su fillre tengs
Yo mares de vertificacidn 53 NEFANST
para retduchy 2} ploms,

» BEJE CORRER of ogua fria o través
dei fillre.

= Beba y cepillese Ins diendes oo nagos
{iltrada,

» REVISE of ingtizadne frocusntaments. y .
Puars rcoger us filros, visis
frgrores anrndpods o Hoee ol 211
Lea ol informs sobre ln sficiencia del v

Bittpesf Aweror apa o Aot il shuddy

Cambiz ¢f cartuche de repuesto cuands

£Bue més debo hacer?

Cada mafiana )
Diale ol agua fria sin fillrar coreer por cince
mHdes para enjuagar las tuberias,
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Cjar correr &l agus por e tubeels es muy npa
susitas de ploenn de og tubog y revestlr s tube
as ta ety & brgo plaso

Kigs sstos pases por 34 dias consecutives durante of mes de mayn. Bl Estads va
a subrir este eosto. Los residentes recibivdn un crédifo on su Tavturs del sygus.

Pass 1
Deje corver ©f agus s o In prodidn wmbxbua on s bafinra™ durante 5 mbwtes,

Paso

Pase 3
Hayale osty todes jos dias duranis 19 dias consrnativas,

. Wigile of soun mivntras esif drensnds pova eviler tue s
deshrden los fragnderss o bafteras.

&5
L

L

e

e
Wt

S

b
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iCudl agua es sequra para heber?

O

oiw (RO fi’}z 0

Py ,
w paYa Lockiar
5

itharae

cnp
anies

avdt
E\:.

Hervir o¢f agus
MG REMUEVE
w plonn

s e R Y P 10 5% b snontrads nmgun
st madine exvre of ngum sive Bitvay p low wrup $1 Bane g
Hawne 1 s avddion da o ey oy Home of 233,

£Bue mas debo hacer?

tafia mamm
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ECmp debo usar ef filtro?

varfious gus sea w

3r\g ar NSF o o

Ustad pueds Musva s palanca

griar correr para gue o
s} agun sin fitrar agus filtrada
anr &l $ilten Huys por debajo

ded cartuche

roneciade

Lambie = fillre cusndo g
indicador se pongs roio. €

Limpiz los slrcatdores semanaiments

Fraguntas médicosy:

Eruprhones: Usted pusde comamicane con s
meédizo de glencidn primaria y g ol 32123
Bruehos de songres Usied pusde
corppnicurae oon su mdadive de olensisn
primuvin, o Home of 83102573833

Lo apurienciu ¢ of olor de su ugus
Liswne o i Plarso de Ague de Flinh 810787

Progurmias sseron del npus segpern
sBryvie un ool o Sirdeeoteniepn oy
wi¥iaits wraretapa oy Fing

sllame o linew grotuity de B10.434.8123
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Appendix F

Federal Support for the Flint Water Crisis Response and Recovery
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Federal Support for the Flint Water Urisls Response and Hecovery

April 4, 2018

On January 16, 2016, President Barack Obama issued an emergency declaration for the State of Michigan and ordered
federal aid to supplement state and local response efforts due to the emergency conditions in Flint, Michigan, affected
by contaminated water. The President's action authorized Federal Emergency Management Agency (FEMA) emergency
assistance to provide water, water filters, water filter cartridges, water test kits, and other necessary related items for a
period of no more than 90 days; assistance with those commodities has been extended through August 14, 2016.
Additionally, the President offered assistance in identifying other federal Agency capabilities that could support the
recovery effort but do not require an emergency declaration. On January 19, the President designated the U.S.
Department of Health and Human Services (HHS) as the lead federal Agency responsible for coordinating federal support
for response and recovery efforts in Flint. The lead federal official Dr. Nicole Lurie, the HHS Assistant Secretary for
Preparedness and Response (ASPR), is coordinating the efforts of all the federal agencies, including: HHS agencies,
FEMA, the Environmental Protection Agency (EPA), the Small Business Administration (SBA), the Department of
Agriculture (USDA), and the Department of Housing and Urban Development (HUD). The federal agencies are providing
water and filters and water testing and are helping meet needs in health and community outreach.

Federal agencies will continue to offer expertise and technical assistance to state and local agencies for as long as
needed to support in the community’s recovery and resilience.

Ensuring Sccess o Safe Water

EPA’s sampling results confirmed that the filters being distributed by the state are effective in removing high levels of
lead from drinking water. Bottled water is the safest option for vulnerable populations including pregnant women and
children under six years old. Everyone else should use filtered water for drinking and cooking. Pets also should drink
filtered water. Residents can request bottled water delivery and water testing by calling the 2-1-1 information line.
Distribution of botted water and filters

Federal officials have worked with state and local partners to improve access to bottled water and water filters. The
state emergency operation center reported that 99 percent of residents have taken advantage of bottled water
availability and 89 percent of residents have taken advantage of water filter availahility.

FEMA has provided over 4.4 million liters of water to the state for distribution, over 50,000 water and pitcher filters, and
over 243,000 filter replacement cartridges.

HUD worked with the Flint Housing Commission to ensure 100% installation as well as future upkeep of water filters in
every unit of public housing as well as to HUD’s federally assisted and HUD-insured properties. In addition, HUD is
working with local partners to be sure water is delivered to seniors and disabled residents in public housing.

Brotecting Health

Lead blood testing
Experts from the Centers for Disease Control and Prevention (CDC) and the Agency for Toxic Substances and Disease
Registry (ATSDR) gathered water and blood lead level data, going back before the water crisis began, to estimate the
severity of the problem.
From Oct. 1 through April 1, more than 5,100 of the city’s 9,000 children under age 6 have received blood lead level
screening.

e USDA temporarily authorized blood lead screening at clinics for participants in the Special Supplemental

Nutrition Program for Women, Infants, and Children (WIC).
e HUD is working with a local provider to offer onsite blood lead testing for children in public housing.

The U.S. Public Health Service Commissioned Corps cleared a backlog of approximately 800 blood lead level screening

results and prepared test result notifications for parents and Michigan Department of Health and Human Services
{MDHHS).
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Rash Investigation

CDC and the Agency for Toxic Substances and Disease Registry experts continue to support the state’s investigation of
rashes and other skin concerns affecting Flint residents to help identify potential causes. Lead is not known to be a skin
irritant.

Services for Children
The Centers for Medicare & Medicaid Services (CMS) expanded Medicaid coverage for children up to age 21 and
pregnant women in Flint impacted by lead exposure. Approximately 15,000 additional children and pregnant women are
now eligible for Medicaid coverage, and 30,000 current Medicaid beneficiaries in the area are eligible for expanded
services. This comprehensive health and developmental coverage includes lead-blood level monitoring, nutritional
support, behavioral health services, and targeted case management, among other services.
The Health Resources and Services Administration is providing $500,000 in total funding to help Flint health centers hire
more people and provide more lead testing, treatment, outreach, and education.
CDC/ATSDR is embedding staff with Genesee County Health Department to assist with case management enroliment for
children with elevated levels. All families whose children have elevated blood lead levels have been encouraged to enroll
in case management.
The Administration for Children and Families provided guidance to the state on the Temporary Assistance for Needy
Families program, with the goal of helping families in the program access bottled water, gas cards, and bus passes to
reach water distribution sites or healthcare facilities.
One-time emergency funding of $3.5 million is helping Head Start grantees expand early childhood education,
behavioral health services, health services and nutrition services. Additionally grantees, will:

e Open three additional classrooms beginning March 2016 through June 2017 for children in most affected areas.

e Lengthen the current school year by three weeks.

e Provide Head Start comprehensive services to preschoolers already enrolled in the school’s special education

program.
e Enroll additional children in the home-based madel.

An assistant surgeon general with the U.S. Public Health Service Commissioned Corps worked with the mayor’s office as
a health advisor to help develop immediate, mid-, and long-term health goals for a community recovery plan and help
identify a permanent public health advisor for the city.
Mutrition
Foods rich in calcium, iron and vitamin C can help mitigate lead absorption in children. USDA increased access to these
foods for children in Flint by:
® Providing summertime nutrition assistance through a Summer Electronic Benefits Transfer pilot program for
Flint children who receive free and reduced-price meals during the school year. Nationwide, the pilot program
will provide $26.9 million for summertime nutrition assistance this year. More than 15,000 Flint students will be
eligible to receive a $30 benefit package each summer month for nutritious foods to help lead absorption under
the Summer Electronic Benefits Transfer pilot program.
e Encouraging all eligible Flint Community Schools and other Flint-area schools to participate in the Community
Eligibility Provision, a program that ensures universal access to healthy, school meals.
e Providing an additional 562,700 to help schools purchase fruit and vegetable snacks.
e Offering WIC benefits for ready-to-feed infant formula for eligible infants.
e Supporting program providers, community based organizations, and farmers markets in the Flint community.
These groups help distribute information about foods rich in calcium, iron, and vitamin C.
Behavioral Health
HHS behavioral health teams provided basic Psychological First Aid (PFA) skills training to an additional 183 people. They
also conducted stress management training with 247 healthcare providers and responders and taught a “Train the
Trainers” for 32 local providers to enable them to teach basic PFA training. HHS also sponsored Spanish and English
versions of the PFA materials tailored to the Flint Water Crisis to be shared with the community.
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HHS facilitated development of a long-term mental health recovery and resilience plan in coordination with Genesee
Health Systems and other community partners to help guide the development of a new behavioral health system as the
community recovers. This plan will be implemented by the community with technical assistance from the Substance
Abuse and Mental Health Services Agency.

Restoring Flint's Water System

EPA is conducting five types of water testing to monitor restoration of the city’s water system. Results show the system
is recovering.

agnostic Lead Sampling

EPA is conducting lead sampling in homes to help determine if lead is coming from the house or the service line. Each
sampling team is accompanied by community engagement staff to ensure that residents can ask questions and receive
plain-language answers about sampling. EPA has tested over 3,500 samples in more than 500 homes and other
properties. These results are available via an interactive map at www.epa.gov/flint.

EPA testing is completed by appointment for residents whose homes have high lead levels based on Michigan
Department of Environmental Quality (MDEQ) findings, homes that have known lead service lines, and homes where
residents have requested water testing. Residential water testing remains voluntary.

Lead and Copper Rule Sampling

MDEQ is conducting compliance sampling as part of their broader sentinel sampling program. In accordance with the
administrative order that EPA issued to MDEQ, EPA reviews compliance sampling plans before they are implemented.
EPA may also collect samples at some of these locations to gather more information about the impact of lead in the
water.

Testing lead filters in homes

EPA has taken approximately hundreds of samples of drinking water in households with known lead levels of 100 parts
per billion or higher to test the effectiveness of filters at removing lead at high concentrations. Filters distributed in
response to this water crisis are rated at 150 parts per billion. EPA’s sampling results confirm that the filters are effective
in removing lead from drinking water at levels higher than 150 parts per billion. As a precaution, bottled water is still
considered the safest option for vulnerable populations, including pregnant and breast-feeding women, infants and
children under six years old whose water tests higher than 150 parts per billion. Everyone else should use filtered water
for drinking and cooking. Pets should also drink filtered water.

Creprall water guality testing

EPA is collecting water samples from locations throughout Flint to evaluate the levels of fluoride, other compounds, and
pH. As part of this assessment, EPA is analyzing the overall stability of water quality throughout Flint’s distribution
system.

EPA is also testing to be sure enough chlorine is in the water. Chlorine is used to disinfect drinking water and prevent the
growth of bacteria and other pathogens. At locations where chlorine is low, EPA follows up with additional testing for
bacteria.

Eronomic Regovery

The U.S. Department of Labor is providing a National Dislocated Worker Grant for up to $15 million to assist with
humanitarian and recovery efforts resulting from the water crisis in Flint. The $7.5 million released initially will provide
temporary employment for eligible individuals to assist with recovery work, as well as offer career and training services
to help them find permanent work.

Technical assistance to Flint through HUD’s Strong Cities, Strong Communities (SC2) program has been extended
through 2016. This program focuses on economic development in economically distressed communities, in part by
coordinating federal resources.

SBA has provided approximately $400,000 in additional funding through a number of programs including $100,000 in
Microloan capital, an additional $100,000 available for training and technical assistance to Flint entrepreneurs, $100,000
increase in existing technical assistance for small businesses in the area and $100,000 in supplemental funding to the
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Kettering University SBDC. SBA also approved a state request for low-interest disaster loans for small businesses within
the greater Flint area.

The Federal Housing Administration (FHA) determined properties may still qualify for FHA-insured mortgage if the
individual water purification system meets all federal, state, and local standards. This will help homebuyers in Flint
secure FHA-insured loans.

HUD allowed $325,000 of an existing lead-paint hazard grant for public housing in Flint to be applied to this crisis.
EDA’s Economic Development Representative for Michigan is working closely with the mayor to build the city’s capacity
so that the city can develop a robust plan for economic development in Flint. EDA, working with the mayor and local

partners, is exploring additional technical resources that can be brought to the community, such as resilience workshops
for businesses.
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